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1. lesin ¥ MOPSAA0K peaiM3alMu J0NMOJTHUTEIbHON MPOo¢eCcCHOHATBLHOM
NMPOrpaMMbl MOBBILIEHUS KBAJIUPUKALHU

JlononaurtenpHas npodeccuoHalibHas IporpaMMa MOBBILIEHUS KBaindukanuu «Poib
PYKOBOAUTENSI B MOBBILIEHUH 3()(HEKTUBHOCTH JEATENBHOCTH YUPEXKIECHUS COLMAIBHOIO
00CIIy>)KMBaHUS» aJpecoBaHa PYKOBOJIUTENIAM OOJIACTHBIX TOCYJApPCTBEHHBIX YUPEKICHUN
COLIMAJIBHOTO OOCHYKMBAaHUA MMEIOIIMM (IIOJIyYaIOIIMM) CpeAHee MNpOQPEeCCHOHAIbHOE
obOpaszoBaHue U (WIH) BBICIIee 0Opa3oBaHUe.

Heas peanu3anuM JONOJHUTEJBHOM MNPOPECCHOHAIBHONH IPOrpPamMMbl
NOBBIIICHAS KBATH(PUKANMU: OOCCHEUYUTh TEOPETUUYECKYI0 M  MPAKTUYECKYIO
TOTOBHOCTbh PYKOBOJAMTENEH K peanu3alui KOMIETEHIMI, HEOOXOIUMBIX ISl OCBOEHUS
KOMIIETEHIUH U TPYJOBbIX (pyHKIMI, oOecreunBaromux 3pPEeKTUBHYIO OpraHU3aIlio UX
po¢eCCUOHAIBHOM NeSTeNbHOCTH.

CopepxaHue JONOJHUTENBHOW MpO(PecCHOHANBHOW MPOrpaMMbl IMOBBIILIEHUS
KBAJTM(HUKALMHN U OTACNBHBIX €€ CTPYKTYPHBIX KOMIIOHEHTOB (MOYJIeil) HampaBiIeHO Ha
JOCTH>KEHUE 11eJIel MOBBIIIEHUS KBATU(DUKAIMY U TUNIAHUPYEMBIX Pe3yJIbTaTOB.

CopepxaHue JONOJHUTENBHOW Mpo(ecCHOHaNbHOW MPOrpaMMbl MOBBIIIEHUS
KBAIM(UKAIIMM  yYUTHIBAET MNPOPECCUOHANIBHBIE CTAHIAPTHI, KBAJIU(PHUKAMOHHbBIE
TpeOOBaHUS, YKa3aHHblE B KBAJIM(UKALMOHHBIX CIIPABOYHUKAX IO COOTBETCTBYIOIIUM
JOJDKHOCTSIM PYKOBOJUTENEH.

JlononHuTenpHass MpOQECCHOHANbHAs IMporpamMma IMOBBIIIEHUS KBaTU(UKALUU
[OCTPOEHa Ha MOJTYyJIbHOM IIPUHIIMIIE IPEACTABICHUS COACP KaHUS.

JUist peainzaliiu JOMOJIHUTENIHOM MpOoecCHOHATIBHON MpOrpamMMbl MOBBIIICHHS
KBaTM(UKAIIUU TTPeAyCMOTpeHa o4Hasi opma OOydeHHS.

Cpok OCBOEHMS JOMOJIHUTENbHON MpodeccuoHanbHONW MpOrpaMMbl MOBBILIEHUS
KBaJIM(hUKAIMKU B TIOJTHOM 00beMe cocTanisieT 40 yacos.

OOpa3zoBarenpHasi JACSITEIBHOCTh CIyIIATENIeH 10 OCBOGHHUIO COJEp)KaHUs
JOTIOTHUTENBbHON  Mpo(decCHOHATIbHOM — NpOrpaMMbl  MOBBIIIEHUS — KBaIM(PUKALUU
BKJIIOYAET CJIEAYIOIIME BUABI Y4YEOHBIX 3aHATUHN: JIEKIHUH, NPAKTHUYECKUE 3aHATHS,
KPYIJIBIA CTOJI.

OcBoeHHE JIOMOJHUTEIBHOW MPOPECCHOHATBHON MNPOrpaMMbl  MOBBILLIEHUS
KBATM(UKAIIUN 3aKaHUYMBACTCS MUTOTOBOM aTTecTaluel ciymareneil. dopMa HUTOrOBOM
aTTeCTAIlMU: 3a4eT [0 pe3ysIbTaTaM 00CYX/IEHHUS! BOIIPOCOB Ha KPYTJIOM CTOJIE.

JIviaMm, ycrienIHo OCBOMBIIUM JONOJHUTEIBHYIO MPOPECCUOHATIBHYIO TPOTpaMMy
NOBBIIIEHUS! KBAIM(PUKALUUKM M TPOLICAIIUM HTOTOBYK aTTECTallMIO, BBIJACTCS
yJIOCTOBEPEHUE O MOBBIIICHUN KBATU(UKAIIUN YCTAHOBICHHOTO 00pa3ia.

JIuam, He MPOIIENIIMM HMTOrOBYIO aTTECTAlMIO, a TAKKE JIMIAM, OCBOMBILUM
YacTh JOMOJHUTEIBHOW MPOPECCHOHATBLHON MPOrpaMMbl MOBBILICHUS! KBAIM(DUKAIIUU U
(W) OTYMCIEHHBIM U3 Y4eOHO-METOAUYECKOrO IIEHTpa, BBIJAETCS CIpaBka o0
00y4YeHHUH WM MepHoe 00yUeHUsI yCTaHOBIEHHOTO 00pasia.

JlononmHuTenbHas Npo¢ecCHOHANbHAS IMpOorpaMMa MOBBIIMICHUS KBanupukanuu
COJICPXKUT CJENYIOUIME CTPYKTYpHbIE KOMIIOHEHTBI: OINHCAaHUE IIeJIH, IUIaHUPYEeMble
pe3yabTaThl OCBOCHUS JIOTOJIHHUTEIBHON MpOo(hecCHOHaIbHON MPOTrpaMMbl MOBBIIICHUS
KBaMM(UKAIMK, y4eOHBIN TUIaH, KaJeHAapHbIH y4eOHBIN rpaduk, padodyre MporpamMMbl
pas3jienoB, JUCHUIUIMH  (MOIYJCH), ONUCAaHWE OPraHU3AIMOHHO-TIeJArOTHUECKUX
yCIIOBUM, (GOPMBI aTTECTALIUU, OLICHOYHBIE U MHBIE METOIMYECKHE MaTepHAaIbI.
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2. Iliianupyemble pe3y/abTAThl 0CBOCHHUS OMOJHUTEIbHOMI
npo¢ecCHOHATBLHOM MPOrPAMMbI NOBbIILIEHUS KBAJTUPUKANUT

B pesynbrare OCBOEHHUS JOMOJHUTEIBHOM NPOPECCHOHAIBHOM MIpOrpamMMbl
HOBBIIICHUS KBATU(UKAUH CIAYIIATEb A0JKEeH 3HATh:

- COJIEp’)KaHHME YNPABIECHYECKUX IMPOLECCOB, MPOTEKAOUMX B cdepe
COLIMAIBHOTO 00CTyKUBaHUs HaCEJICHMS;

- HOpPMAaTHUBHBIE NIPABOBBIE IOKYMEHTHI;

- 0COOEHHOCTH PabOTHI C IEPCOHATIOM B YUPEKACHUIX COLIMAIBHON Cephl;

- 0COOCHHOCTHU TUTAHUPOBAHUS M KOOPIMHAIMIO JIEATEIHHOCTU MO PEIICHUIO
aKTyaJbHbIX 33]1a4 COLIMATILHON pabOTHI.

B pe3ynbrare OCBOEHHUS JONOJHUTENBHOM MNPOGECCHOHANbHON MPOrpaMMbl
TIOBBIIICHHUS KBATHU(UKAIINH CJIYIIATEb T10JKeH YMeTh:

- aHAJIM3UPOBATh OPIaHU3ALMOHHYIO CTPYKTYPY YIPABJICHUS U COLUATBHYIO
3(pPEKTUBHOCTD YIPaBIEHYECKON AEATEIBHOCTH;

- BBISIBJIATH, TUIAHUPOBATh M pEIIaTh MPOOJIEeMBbl HACENEHHS B Pa3IHIHBIX
chepax KU3HEIEATSIbHOCTH;

- UCMOJIb30BaTh B CBOEH JEATENILHOCTH HOPMATUBHO-TIPABOBBIE JJOKYMEHTHI;

- HaXOJIUTh OPraHU3alMIOHHO-YIPABICHUECKUE PEIICHUS B HECTaHJAPTHBIX
CUTYAIMsIX ¥ HECTH 32 HUX OTBETCTBEHHOCTD.

Peanu3zanus JOMOJHUTENBHOM MpOo(ecCHOHATbHOW HpPOrpaMMbl  MOBBIIICHHUS
KBaJM(HUKAIMN HAIpaBjieHa Ha COBEPLICHCTBOBAHHE KOMIETEHLUN, HEOOXOIUMBIX IS
npodeccuoHaIbHON JAESITENbHOCTH, BKIIIOYAKOIIEed B ceOsi crmocoOHOCTh 3()PEeKTUBHON
OpTraHW3alNH JACATEITHHOCTH YIPEKICHHUS C YIETOM MPAKCEOTOTHUECKOTO MOAX0/1.

B pe3ynbrare OCBOEHHUS JIONOJHUTENBHOM MNPOGECCHOHANBHON MPOrpaMMbl
MOBBIIICHUST KBAJIM(UKALMN KAYeCTBEHHO YCOBEPILIEHCTBYIOTCA NpPOQeccrOHaTbHbIE
KOMIIETCHIIMH, BKJIIOYAIONME B Ce0S CIMOCOOHOCTh MPUMEHATH MPAKCEOJIOTHYECKON
MOJXO/ B YIPABICHUECKOMN JeSTENTbHOCTH.

3. YueOHubIii mjian

Ne HanmenoBanue pasieiios u Bcero Buabl yueOnbIx ®opma
n/n AMCUUIJIMH (MOayJIeil) 4acoB 3aHATHI KOHTPOJIA
JIEKIIUHN NMPAKTHYCCKUE
3aHATHUSA
1 | Moaymns 1. 8 4 4

OcCHOBBI COLIMATIBbHON MOJIMTUKU U
COILIMAJILHOTO YIPaBIEHUS

2 Mopyns 2. 8 4 4
Opranuzanys 1esTeIbHOCTH
YUPEXKACHUS COLIMAIBHOTO

00CITyKHBaHUS

3 Mopyns 3. 16 16
PeaOnimTaninOHHbIH KOMIIOHEHT

4 | Utorosas arTecTanus 8 8 3aueT

(KpyrJiblii cTo)




| UTOTO | 40 | 8 | 32 |

4. KanenaapHblid y4eOHbIi rpadpux

JlononuutensHas npodeccuoHallbHas MporpamMma IMOBBIIICHHUs KBaTU(pUKALUUA B
40 qacoB MOKET OBITh OCBOCHA B TeUEHUE S HEH (110 8 YacOB B JICHB).

JlononHuTenpHas NpPOQECCHOHANbHAs IMporpaMma IOBBIIIEHUS KBaTU(UKALUU
peanu3yercs B COOTBETCTBUU C IIAHOM-TPapUKOM 00pa30BaTENbHBIX YCIYyT 00JIaCTHOTO
TFOCYAAPCTBEHHOTO OIO/KETHOIO YUPEKIACHUS JOMOJHUTEIBLHOrO MpOo(dhecCHOHAIBHOIO
oOpa3zoBaHusi «Y4eOHO-METOAMYECKUN IEHTP Pa3BUTHUS COIMAIBHOTO OOCTY>KUBaHUS»
Ha COOTBETCTBYIOIIUHA YICOHBIN IO,

5. PaGoune nporpammel MoayJiei

Moayas 1. OCHOBBI COIMAIBHOM IOJUTUKH M COIHAIBHOIO yrpaBiieHus (8
4acoB).

Tema 1. CoBpeMeHHBIC BBI30BBI HH(MOpPMANMOHHOTO oOmecTBa. CouuanbHas
MOJINTHKA B CHCTEME COITMaIbLHOTO 00cykuBanus. ColnanbHas paboTa Kak HHCTPYMEHT
peanu3aluy COUaTbHON MOMTHKY (2 Jaca).

Mecto u poiib COLMANBHOM TMOJUTHKU B oOIIecTBe. BriusHue couuanbHON
MOJINTHKY HA Pa3BUTHE COIIMyMa, SKOHOMHKH, MTOJIUTUKU U KYJIbTYPBHI.

ConpanbHas TIOJIMTHKAa KaK OCHOBA TEOPHUH M TPAKTUKH COITMATBHON pPabOTHI
B3auMocCBsI3b cOlMAnbHOM TIOJIMTHKA W COIUAIbHOM paboTel. OOYCIOBICHHOCTH
COLIMANILHOM paboThl COLMANBHOM MOIUTHKON rocynapcrBa. CoumanbHas paboTa Kak
dbopma 1 cmocod peain3aliy COIUaTbHON TTOJIMTHKHY.

OcHoBHas1 uTEpaTypa:

1. [IpaBo comumansHOTO OOecmeueHuss Poccun: yueOnuk / mo pen. K. H.
I'ycoBa. — M.: IIpocniexr, 2004.
2. PernonanpHas  commanpHas ~ MOAUTHKa — pedopmupyemoir  Poccum:

0ocoOeHHOCTH TpaHchopMalMi W HampaBlieHus: pa3BuTHs. — bapHayn: A30Oyka, 2002. —
283 c.

3. Poccuiickas monoaexs: mpobiemsl u pemenus. — M.: LleHTp cormanbHOTO
nporuo3upoBanus, 2005.

4, CumonoBa T. M. CouuanbHpie TpoOJIEMBI B COIMOJIOTHU U B COIMATILHOM
pabore: onpenenenue, ananus, peuierre / T. M. Cumonosa. — CII16: Po3a mupa, 2005.

5. CornpanpHas TMONMTHKA: SHIUKIONEINYECKHi cioBaps / moa pea. H. A.
Bonruna. — M.: Akagemuueckuil npoekt, 2005.

6. ConnanpsHas nonautuka / moa pea. H. A. Boaruna. — M.: Dk3amen, 2004.

7. CommanbpHast paboTa ©  TpaXTAaHCKOE  OOMIECTBO:  KOJUICKTUBHAS

moHorpadus / o pen. U. A. I'puropsesoii, A. A. Kosznosa, B. A. Camoiinooii. — CII0:
Mexnynapoansiil npoekt, 2006.

8. ConnanpHas paboTa: Teopusi M TMpakTUKa: yuyeOHOoe mocoOue / moj pe.
Xonocrosoii E. 1. — M.: UH®PA-M, 2003.

9. XomnocroBa E. 1. Coumanpuas nomutuka / E. . XonocroBa — M.:CTU
MI'VC, 2000.



10. XomoctoBa E.N. CoumanpHas TOJUTHKA U COIMabHas pabora /
E. N. XonoctoBa. — M.: JlamkoB u K, 2008.

Tema 2. [Icuxonoro-negarorndyeckue OCHOBBI MPOPECCHOHATBHON NIEATEIbHOCTH
COTPYIHUKOB OpTaHU3AINI COMAILHOTO 00cmyxuBaHus (2 daca).

[leparormueckue acnekTbl COLMAIBHONM pabOThl C TpaxkJaHaAMH [OKUIOI0O
BO3pAacTa, WMHBAJIMJAMU M HHBIMM KaTEropusMH TIpaxJaaH. TpeOoBaHMS K YpPOBHIO
IIEJarOTHYECKONM IOATOTOBKM cHelUanucToB. DOpMHUpOBaHHE YMEHHM W HAaBBIKOB B
o0J1acTu Mearornuyeckoil TMarHoCTUKH, Tepaluu, KOPPEKLUU.

JIM4HOCTh M couManbpHas cpefa: B3auMmonencTsue. 1103UTHMBHBIE M HETaTHBHBIE
(dakTopbl Cpelbl, UX BIUSHHUE Ha MPOIECC COLUAIBHOIO (POPMHPOBAHUS JIMYHOCTH, HA
N0JIO’)KEHUE MHIUBHUA B OOIIECTBE.

[Icuxonornyeckue acmeKkThl COLMAIBHOM paboThl € TIpaXkJAaHaMU [OKUJIOTO
BO3pacTa, MHBAJIMJAMU U HMHBIMH KaTeropusiMH pabOTHHKOB. TpeOoBaHMS K YpPOBHIO
IICUXOJOTMYECKOM IMOATOTOBKM COLMAJIBHOrO padoTHUKA. POpMHUpOBaHME YMEHUH U
HaBBIKOB B  00JAacTH  IICHUXOJMArHOCTUKH, ICUXOTEpanmuH, ICUXOKOPPEKIIUH,
peaduIHTaIIH.

OcHoBHbIEC Y4eOHUKH U yUeOHbIe T0CO0Hs:

1. ['onoyxosa I'. H. Meroauka u TexHosorus paboThl COIIMAIBHOTO Iearora:
VYyebHoe nocobue — Apxanrenbck, 2010.
2. ITaBnenok I1. JI. TexHomormu COUHMAIBHOW pabOTBl C pa3IUYHBIMHU

rpynnamu HaceneHus: yueOHoe nmocodue s By3oB / I1. /1. IlaBnenok, M. f. Pyauesa.-
Mocksa: UHOPA-M, 2011.

3. BBenenre B comuanbHylo paOoTy: ydeOHOe TmocoOue s By30B [/
JI. T'. T'ycnsakoa, C. U. I'puropees, 0. A. 'oBopyxuna [u ap.]. — Mocksa: PYCAKMN,
2011.

4, TexHnonoruu COIMAJILHOM paboThI B Pa3IMYHbIX cepax
KU3ZHEACATENHHOCTH: yueOHoe mocobue nist By3oB / pen. II. JI. [TaBnenok. - Mockaa:
NH®OPA-M, 2011.

5. Wutepuer-pecypebl:  http://www.minzdravsoc.ru/  OduiuanbHblii  CalT
MuHucrepcTBa  34paBOOXpAaHEHHWs M COLMANbHOro  paszButus  Poccuiickoin
®denepanunhttp://www.minzdravsoc.ru/ http://www.ssopir.ru/ Caiit Coro3a COlMaIbHBIX
MeJaroroB U COIMANbHBIX PAaOOTHUKOB.

Tema 3. IlpodeccroHanbHbIe CTaHIAPTHI PYKOBOAMTENS W CHEIMATHCTOB
OpraHu3aluii COUaIbHOTO 00CTyXKUBaHus (3 yaca).

Ha oreyecTBeHHOM pBIHKE TpyJa CYIIECTBYET MHOXKECTBO mpobieM. [lanexo He
BCE TpakJaHe MOTYT HaWTh paboTy, B KOTOpOH OBl OHHM pEaNU30BHIBAIA CBOU
npodecCuoHaNbHbIC 3HAHUS.

[IpodeccronanbHble CTAaHAAPTHI B CHCTEME COIHAIBHOTO OOCTY)KHBaHUS OBLIN
BBEJICHBI 110 HECKOJIBKUM IPUYHUHAM:

- oOnamaTenu JAWIJIOMOB pPAa3HBIX YYEOHBIX 3aBEJCHHN CYIICCTBEHHO
OTIIMYAIHCH 10 Oaraxy 3HaHUMH;

- yBENIMYMIIACh TOTPEOHOCTh B CIENHUAINCTaX [0 COLMAaIbHOW padore
BBICOKOW KBaJIM(PHKAIHH.

B mmpokoM cMbIcie TMOJ CTaHAAPTOM TMPUHATO IMOHUMATh 3TAJOH (MOJIEIb),
KOTOpBI Oepercs B KauecTBe HCXOAHOW (OPMBI IS COIMOCTABJICHHS IMOJTOOHBIX
0OBEKTOB.



[IpodeccuoHanbHbIil CTaHIAPT B CUCTEME COIMAIBHOTO OOCIYXUBAaHUS -
JIOKYMEHT, KOTOPBIN MPUMEHSETCS IJisi 00eCleueHrs] BHICOKOTO YPOBHSI OOCTY>KMBaHUS
HaCeeHUS.

Ero ocHoBHOI1 3amaueii sABIIsieTCs 00€eCIIEUEHE BHLICOKOIO KAUeCTBA OKa3hIBAEMBIX
rpa’kJaHaM yCIyT.

[IpodeccuonanbHplii  cTaHAAPT B CHUCTEME COLMAJIBHOTO  OOCTY>KUBaHUS
OMHUCBHIBAET TE€  KayecTBa, KOTOPbIMU  JOJDKEH oOjagaTh  paOOTHUK  ATOM
npodeccruoHanbHON chepbl. ITOT TOKYMEHT CIOCOOCTBYET pallMOHAIBHOW PacCTaHOBKE
U TPUMEHEHUIO0 KaJIpoB, 00OCHOBAHHOMY TNPUHSATHIO PEIICHUs B MPOIECCE aTTeCTalluu
COTPYIHUKOB.

Cnenuanuct CUCTEMBI COIIMATIBHOTO o0cmy >KUBaHUS Ha OCHOBE
npodeccruoHaNbHOIO CTaHAApTa MOBBIIIAET CBOIO MPO(ECCHOHANBHYI0O KOMIIETEHTHOCTD.
PaGoronarens, B CBOIO ouepeib, MPUMEHSIET HOPMATUBHBIE TOKYMEHTHI JUIsI MOTHUBAIIUU
COTPYJIHUKOB, MOJJAEPKAHUS CTAHJAPTOB KaueCTBA 00CITY>KUBaHUSI HACETICHHUS.

[IpodeccuonanbHbie CTaHAAPTHI TOCTPOCHBI MO OJHOM CXeME W BKIIOYAIOT
pazzienbl, B KOTOPBIX (PUKCUPYIOTCS: OOIINE MOJIO0KEHHUS; OCHOBHBIE TPYIOBbIE (hYHKIINU;
XapaKTEePUCTUKA TPYAOBBIX (DYHKITUI; CBEICHHS O pa3pabOTUMKax CTaHAapTa.

IIpogpeccuonanvnvii  cmanoapm «Pykogooumens opeaHuzayuu CoyuaibHO20
00CIYHCUBAHUAY . XAPAKTEPUCTUKA, TTOPSAOK IpuMeHeHus. OyHKInoHanbHas KapTa BUJa
npodeccuoHanbHOW  AesTenbHOCTH.  KBanmudukalmoHHas  XapaKTepUCTHKa B
COOTBETCTBUU C MPOHECCUOHATBHBIMU CTaHIaPTaAMHU.

YTBepkIeHHbIe MPOPECCUOHATILHBIE CTAHAPTHI:

- «IIcuxomor B conmaibHOM cdepey;

- «PyKkoBOAMTENh OPTaHU3AIMH COLIMAIBHOTO OOCTYKUBAHUS,

- «CormuanbHbIN paOOTHUKY;

- «Cnenuanuct mo pabote ¢ ceMbeity;

- «Crnenuanmct 1o peabuINTaluOHHON paboTe B COIMAILHON cdepey;

- «CrenuanumcT Mo CouaibHON padoTe.

OcHoBHas1 uTEpaTypa:

1. [Mpuka3 Muntpyna Poccun ot 22.10.2013 Ne 571n «O06 yTBepxkaeHUU
npodeccuoHaNbHOTO cTaHAapTa « CIeruagIucT Mo COUATbHON padboTey.

2. [Tpukaz Muntpyaa Poccum ot 18.11.2013 Ne 678 «O6 yTBepkaeHUU
npodeccuoHaNbHOTO  cTaHmapTa  «PykoBoauTenb  OpraHu3alvil  COIHAIBHOTO
00CTy)KUBaHUS.

Tema 4. IlpodeccuonanbHO-dTHUECKHE TpeOOBaHHS K  JACATEIBHOCTH
pykoBoauTens opranusanu (1 gac).

[IpodeccronanbHO-ITUYECKUIT KOACKC CONMANBLHOTO paboTHHKa Poccum mpuHsT
MexpernoHanbHON accoluanue pabOTHUKOB COIMANBHBIX clyk0 22 mast 1994 ropa.

B 2003 romy Ha ocHOBe pekoMmeHiaumii MexayHapoaHou d@enepauuu
COLIMANBHBIX pPa0OTHUKOB paspabotan Kopekc OTHKM comuanbHOr0 pabOTHHUKA.
Hacrossmuii Komexke u mpencraBisieT co0oOil JOKYMEHT, B KOTOPOM H3JIAraroTCs
OCHOBHBIC, 0a30BbI€ MPUHIMIBI W IEHHOCTH COIMAIHHOM pabOThl, CBS3aHHBIE C
peaiM3anyiel  CHeruaiuCTaMyd  COIMANbHOW  cepbl CBOMX  MPOQPECCHOHATBHBIX
obsi3anHocTed. ['maBHas nens «Kojekca 3THKH COIMANbHOTO pabOTHUKA» — OMPEIETUTh
1 0003HAYUTh ITUYECKUE MPUHIIUIBI U HPABCTBEHHBIE (MOpPAJIbHBIC) MO3UIIMH YEIOBEKa
(kMmenTa), crenuanuMcTa (CoOUMaTbHOrO pabOTHHMKA) W OOIIecTBa  (pa3IMYHBIX
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MHCTUTYTOB COLMyMa) B IIpOLEcCe MX B3aUMOACHCTBUS MpU YIOBIETBOPEHUHU
COLIMAJIbHBIX NOTPEOHOCTEN KIMEHTA.

OcHoBHas JUTEpaTYpa:

1. [Tpukaz Muntpyaa Poccum ot 31.12.2013 Ne 792 «O6 yTBepkaeHuu
KOJIEKCA 3THKH U CIYXEOHOT0 MOBeACHNs pa0OTHUKOB OPraHOB YIPaBJICHUs COLMATIbHON
3alUThl HACEICHUS U YUPEXKIEHUN COLUAIBHOTO 00CTyKUBAHUS.

Moayas 2. OpraHuzainusi  JA€SITENbHOCTH  YUYPEKICHUS  COLUAIBbHOTO
obcmyxuBaHus (8 4acoB).

Tema 1. [IpaBoBbIC OCHOBBI COLIMAILHOM 3aIlIUTHI HaceleHus (2 yaca).

HopMaTtuBHO-IIpaBOBBIE AKTHI, PEMIAMEHTUPYIOIIUE ACATEIBHOCTh CIENUAINCTOB
YUpeXKICHUNW  couuambHOro  oOcimykuBaHus. HopMmaTUBHBIE  TpPaBOBBIE  AKTHI,
peryIupyIonme Ha3HaueHNe U BBIIUIATy MEpP COLMAIbHONU MOJACPKKU, TIEHCUIA, TOCOOU
U UHBIX TrapaHTUpoBaHHBIX BbIIAT. CraHgaptuzanuss B cdepe COIUATBLHOTO
oOcnyxxuBanus. HopmMaTUBHO-TIPaBOBBIE OCHOBBI PAa3BUTHSI MEXaHHU3MOB OOIIIECTBEHHOTO
KOHTPOJIS B chepe COIUANBHOTO 00CTy>KUBAHMUS.

[lepcrieKTUBBI pa3BUTHA OTPACIN B LEJIOM M PETMOHAIBHOM CETH YYpEKIACHUMN
conmanbHOM 3amuThl B cBere DemepanpHOoro 3akona ot 28.12.2013 Ne 442-d3 «O6
OCHOBAax COILIMATBLHOTO OOCTyXHBaHUs rpaxknaaH B Poccuiickoit denepamnm». O630p u
komMeHTapun 442-03. Chepa npumeHeHUs 3akoHA. [OCTaBIIMK COLMANBLHOW YCITYTH:
NOHSITHE, TPEOOBAHMS JIs1 BKIIOUEHHSI B PEECTp MOCTaBUIMKOB. [Tomydarens conuanbHON
yenyru. IlpaBa u 00s3aHHOCTH TONydYaTeNsl COIUANBHON yciayru. Buppl coluambHBIX
YCIIyT, OCHOBAaHMSI JIJIsi OECIUIaTHOTO TOJMyYeHHUs COIManbHON ycnyru. UHauBuyanpHas
mporpaMMa MpPENOCTaBICHHs conuanbHbIX ycuyr. CootHomenue 442-O®3 ¢
HOPMAaTHUBHBIMHU aKTaMU MO pePOPMHUPOBAHUIO TOCYIAPCTBEHHBIX YUPEKICHHI.

HoBoe B pernameHTanuu rpa)xJaaHCKO-IIPaBOBbIX OTHOUIEHUN OpraHu3aluid,
BXOJISIIMX B CUCTEMY COIMAIBHOTO OOCTYy)KHMBaHUS, B cBeTe HOBOW penakmmu ['K PD.
O6mas xapakrtepuctuka usMeHeHut 'K P® B cootHomenun ¢ 83-®3 u uHbIMU
HOPMAaTUBHBIMHU MTPABOBBIMU AKTaAMHU.

Tema 2. [lnanupoBaHue  JEATENBHOCTH  OpPraHU3alldd  COIMAIBHOTO
obcnyxuBanus (2 yaca).

CymiHocTh, BHABI IUIAaHUPOBaHMs. Tumbl MiaaHOB. [IpUHIMMBI TUTAHUPOBAHUS.
OO0mass xapakTepUCTUKa TOHATUS «CTPATeTUs». OTamnbl U (QYHKIUUA TJIAaHUPOBAHUA.
Crparernueckoe maHupoBanue. [IporpaMMHo-1Ie7€BO€ TIIIaHUPOBAHUE.

OyHKIUY, TETU TUIAHUPOBAHHUS B OPraHU3AIMU COLMAIBHOTO OOCITYXKHUBaHUS.
[TpodeccuonanbHast NeATeILHOCTh PYKOBOJIUTENSI B IJIAHUPOBAHWM: 3HAHMS, HABBIKU,
ymenus. [lnanmpoBanue Kak oIWH #3 0a30BBIX BHUIOB YIPABICHUYECKUX JEHCTBUIA
(Hapsimy C aHAJIM30M, OpraHu3aIueld, PyKOBOJCTBOM M KOHTPOJEM), OJIHA W3 OOLIUX
bynkumii  ynpapieHus. [lnaHupoBaHue JEATEIBHOCTH OpTaHHW3alMM  COIMAIBHOTO
00CIy>)KMBaHUsI: CYIIHOCTb, COAEp)KaHHE, BHUIbl IUIAHOB, OJTallbl IUIAHUPOBAHUS,
Ha3HAUYCHHE MJIAHUPOBAHUS B YIPABJICHUECKOUN NEATENIbHOCTU. JTallbl MIIAHUPOBAHUS 110
UCIIOJIHEHUIO TOCYAApCTBEHHOTO 3aKa3a OpraHu3alleil COIMalIbHOTO OOCTYXKUBaHUS.
[InanupoBanue NEeATETbHOCTH PYKOBOIUTEIS OpraHHu3aluu COLUAIIBHOTO
00CIy>)KMBaHUsI: OCHOBHbIC HaIpaBJCHUS IUIAHUPOBAHUS, OCHOBHBIC 3aJlaud, pa3feibl,
BHUJIbl, MOHUTOPUHI PE3yJIbTATUBHOCTU IUIaHUpOBaHus. [[1aHupoBaHHe IEATEIHLHOCTH



CIICIUAJIMCTOB, OCHOBHBIC HAITPABJICHUA, pa3Ciibl, BUJbl, OTYCTHOCTL B COOTBECTCTBUU C
BBIITOJIHCHHBIM I1IJIAHOM.
Sanaﬂue AJIS MIPAKTUYICCKUX 3aHATHH.

1. Crparerndeckoe njiaHupOBAHUE.
2. CpoiicTBa U (YHKIIMH CTPATETHH.
3. Crparernyeckoe IJITaHUPOBAHUE B OpPraHU3ALUAX CHUCTEMbl COLMAIBHOM

3aIUTHl HACEICHUSI.
Tema 3. PazpaboTka ynpapieHueckux pemiennit (1 gac).
VYrpaBieHUecKoe pelieHHWe: IMOHATHE, Kiaccupukamus. TpeboBaHus K
yIpaBlIeHYeCKUM pemeHusM. [loaxoapl K TPUHATHAIO PENICHWH. OTambl MPUHSITHS

pEeLICHUN.
OcHoBHas JuTEpaTYpa:
1. Hadt P. Opraauzanun. Y4eOHHUK AJII TICUXO0JIOTOB U SKOHOMHUCTOB. — CII6:

npaiim - EBPO3HAK, 2002.
2. Meckon M. X., Ans6ept M. OcHOBBI MeHEekMeHTa. — M., 1994,

3. MeHeKMEHT collMaibHONM paboThl: YdeOHOe Tmocobme / Mo pen.
E. . Komaposa u A. W. Bolitrenko. — M.: Bnagoc, 1999.

4, Conmaneubii  MeHemkMeHT: YueOnuk / Ilom pen. /I B Bamooro. —
M.,1999.

Couunanbubiit MeHeKMeHT: YueOnuk / [lox pen.C. [. Unsenkooii. — M., 1998.

Tema 4. He3aBucumasi cucteMa U MOHUTOPHHI OIIEHKM KayecTBAa COLMAIBHBIX
ycayr (3 yaca).

Cucrema kaudecTBa. YIpaBi€HHE KadeCTBOM COLMAJIBHOTO OOCITYXUBaHUS.
OcHOBHBIE TMOHSATHA, 3aJaud, (QYHKUMM KOHTpOJs KadecTBa. KauecTBo yciyru.
KonuuecTBeHHbIE MOKa3aTeNW: BpeMs OXHAAHHUS YCIYI'M, BpeMs IpEAOCTaBICHUS
YCIIYTH, XapaKTepUCTUKa 00OpYIOBaHMs, WHCTPYMEHTOB, MojHOTa ycnyru. Cucrema
KOHTPOJISl KAUECTBA B YUPEKICHUAX COLUAIBHOTO 00CTyKUBAHUSI.

[IpaBoBble OCHOBaHUS pPa3pabOTKU CUCTEMBl OLIEHKM KayecTBa pabOThI
OpraHu3anui, OKa3bIBAIOIIMX COLMalbHble YCayru. Yka3 llpesmmenra Poccuiickoin
®enepaunn oT 07.05.2012 Ne 597 «O MeponpusATUAX IO peaanu3alyu rocylIapCTBEHHON
coruanbHoi noautuku». [loctanoBnenue [IpaBurensctBa PO ot 30.03.2013 Ne 286 «O
(GopMHpOBaHMM HE3aBUCUMOW CHCTEMBl OIIGHKM KadecTBa paboThl OpraHM3aluy,
OKa3bIBAIOIIMX COLUANIbHBIE yciuyrn». Denepanbhbiii 3akoH oT 21.07.2014 Ne 256. «O
BHECEHUH W3MEHECHUHN B OTJEIbHBIE 3aKOHOIaTENbHbIE aKkThl Poccuiickoit denepanuu mo
BOIIPOCAM MPOBEAECHUS HE3aBUCUMOM OLIEHKH KayeCTBa OKAa3aHUs YCIyr OpraHHU3alUsIMu
B c(epe KyJIbTypbl, COLIMATIBLHOTO OOCIYXHBaHUS, OXPaHbl 310POBbsI U OOpPa30BAHMSI.
[Ipuka3z MunucrepctBa Tpyaa u couranbHou 3amutel PO ot 30.08.2013 Ne 391a «O
METOJMYECKUX PEKOMEHIALUAX 10 MPOBEJCHUIO HE3aBUCUMON OIICHKH KauecTBa padoThl
OpraHu3allii, OKAa3bIBAIOIIMX  COIMANbHBIE yCOyrd B  cdepe  COIMaIbHOIrO
obcnyxuBanusi». [Ipukaz Muntpyna Poccun ot 08.12.2014 Ne 9951 «O06 yTBepx)aeHUU
nokaszaTeneil, XapakTepu3yoInux OOIIMe KPUTEPUU OICHKH KauecTBa OKa3aHUs YCIyT
OpraHu3alusMU coluanbHOro oociyxuBanus». [locranosnenue IlpaBurensctBa PO or
24.11.2014 No 1239 «OO0 yTBepX ACHUM TMpaBWJI pa3MeUleHUss U OOHOBJICHUS
uH(GOPMALIMKA O TMOCTaBUIMKE COLMAIBHBIX YCIYr Ha O(QUIMAIBLHOM CaiiTe MOCTaBIIMKA
COLIMANBHBIX YCIYr B HMH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «MHTepHeT».
[Tpukaz Muntpyna Poccum ot 17.11.2014 Ne 886. «O6 yrBepxknenuu Ilopsaka
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pasMmemieHuss Ha OQHUIMAIBLHOM CaiiTeé TMOCTaBIIMKA COIHMAIBHBIX  YCIYyT B
UH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ cetu  «MHTepHeT» u  OOHOBJIEHUS
uH(popManuu 00 3TOM NOCTABIIUKE (B TOM YHCIIE COAEP/KaHUs YKa3aHHON MH(pOpManuu
1 (OPMBI €€ NPEJOCTABIICHNUSA)».

OcHOBHBIE 1I€TTU CUCTEMBI OLIEHKH KadecTBa pabOThl OpraHu3alfii, OKa3bIBAIOLIUX
comuanbuble yciyru. OObekT oneHku. [IpuHnunel GopMHpOBaHUS HE3aBUCUMOM
CUCTEMBI OLICHKM KadecTBa paboThl opranusaumil. [Ipouecc ¢opmupoBaHUs CHCTEMBI
HE3aBHCHMOW OIEHKM KadecTBa TMpeaocTaBieHUsi yciyr. OCHOBHbBIE MPUHIUIIBL
Y4acTHUKU HE3aBUCUMOMN OIlEHKU KadecTBa. [lokazaTenn He3aBUCUMOM CUCTEMBI OLIEHKU
kauecTBa. H(poOpMaIMoHHAsT OTKPHITOCTh MOCTABIIMKOB COLIMAIBHBIX ycayr. PopMbl U
MeTo]Ibl cOOpa MH(pOPMALIK O KaYECTBE MPEIOCTABICHUS YCIIYT.

VY I0BNETBOPEHHOCTh TOJIydaTeneil COUanbHBIX YCIAyr. MOHUTOPUHT CTENECHH
YIIOBJIETBOPEHHOCTH TMOJy4YaTesle coluanbHbIX ycayr. Mcmonb3oBaHue pe3yinbTaToOB
HE3aBUCUMOM OIleHKH. PeUTHHT opranuzanuii conuansHoro oocnyxuBanus. Pazpaborka
U peanu3anus TUIaHOB MEPONPHUATUN IO YIYYIIEHUI0 KadecTBa pabOThl OpraHU3aIlHii.
OreHka JeITeNbHOCTH PYKOBOJUTENEH opraHu3anuii. MeTtoanyeckue peKOMEHIAIuu 110
MPOBEJICHUIO OMPOCa MOTyYaTeNel COUaNIbHBIX YCIIYT.

Opranuzanuss paboThl 1O  KOHTPOJIO  KAadyecTBa  YCIYr, OKa3bIBa€MBIX
CHEIUANINCTAMU YUPEXKJICHUN COLMATBLHOTO OOCIyXHBaHUsA. JIOKaapHasi TOKyMEHTAIUs
YUpPEXKJICHUSA:  COOTBETCTBHE  TPEOOBAHMSIM  JICUCTBYIOLIETO  3aKOHOAATENbCTBA.
OpraHu3anMoHHas CTPYKTypa YIpaBieHHs KadecTBOM. JlesTeNbHOCTh KOMHUCCHUHU IIO
KOHTPOJIIO KayecTBa COLMAIBHBIX YCIYT. YPOBHH CHCTEMbl BHYTPEHHErO KOHTPOJIS
KayecTBa. AJITOpPUTM KOHTpoisi kadecTBa. CucremMa  yOpaBJICHHS  KaueCTBOM.
MotuBrupoBaHue paOOTHUKOB YUYPEXKJIECHHS Ha MOBBIIIEHUWE KayecTBAa COLMAIBHOTO
oOcnyxuBanusg. CucremMa METOAMYECKOW pabOThl KaK BaXXHbIM (PAKTOp MOBBILICHUS
npodeccuoHann3Ma pabOTHUKOB.

Hammonaneneiii cragmgapt PO 'OCT P 54342-2011 «CoumanbHoe 00CTyKHBaHUE
HaceleHus. MeToJbl KOHTPOJs KadecTBa COLMUANbHBIX YCIyr». BuIbl BHYTpeHHHX
NpoBepoK KauecTBa. DOpPMBI M METOJBI KOHTPOJIsS KaudecTBa. OCHOBHBIE OOBEKTHI U
KPUTEPUH KOHTPOJIA KayecTBa MpPeNoCTaBiIeHUS yciuyr. Yciayrd. JlokymeHTauus.
KBanudukanus u npodeccuonanusm nepconana. Mudopmannonnas padora.

Hammonaneneiii  cranmapt Poccuiickoii ®denepauuun ['OCT P 53060-2008
«CouunanbHoe oOcCHTyXHBaHHE HaceleHHs. J(OKyMEeHTanus y4pekIeHHH COLMaIbHOTO
oOciyXuBaHus». JIOKanbHbIE aKThl MO OPTraHU3allMUd CHUCTEMbl KOHTPOJS KadecTBa.
Tekymas JOKyMEeHTalMsI KOHTPOJIsi KauecTBa. TpeboBaHus K pa3paboTKe, U3MEHEHUIO U
KOPPEKTHUPOBKE JOKYMEHTALUU MO KOHTPOJO KauyecTBa. CTPYKTypa aHalu3a CUCTEMBI
KOHTPOJISl KAUeCTBA YUPEKACHUN COLMAIBHOTO 00CTYKUBaHUSI.

Hanmonaneneiit crangaptr 'OCT P 52883-2007 «ConmanbHoe 006cCiy:KUBaHHUE
HacesieHus. TpeOoBaHus K MEPCOHANY YUPEKACHUI COLMATbHOTO 00CITYKUBAHUS».

[Ipodeccronanbuble  cTaHAApThl  PAaOOTHUKOB  YUPEKICHUN  COLMAIBHOTO
oOcmyxuBanusa. KadecTBeHHBIE XapaKTEPUCTUKH: pEMyTallWs OpraHU3alluyd; 3HAHUA,
KOMIETEHTHOCTh M MAacTEPCTBO HUCIOJHUTENS YCIYTd, JOCTYNHOCTb, 3(PPEKTUBHOCTH
KOMMYHUKAIIUU UCTIOJHUTENS U TOTPEOUTENSA, PEaKIUs COTPYIHUKOB, O0OXOIUTEIBHOCTD,
BEXJIMBOCTh, YYTKOCTh MEPCOHANA, JOBEPHE K MEpCOHaNy, 0€30MacHOCTh, BHEIIHUIN BH]T
COTPYJIHUKOB, 3CTETUKA HHTEPbEpa, KOMPOPTHOCTH YCIOBUI 0OCITYKUBAHUS.



Moayasb 3. PeabunutanmoHHbIi koMoHEHT (16 yacoB).

VYnpaBieHueckass ACSITEIIbHOCTh MOXET OKa3blBaThb HETaTUBHOE BIIMSHHUE Ha
JMYHOCTHBIE OCOOEHHOCTH PYKOBOJUTENS U CIIOCOOCTBYET 00pa30BaHMIO JehopMarvii —
Ka4ecTB, JECTPYKTUBHO BIUSIOMIMX Ha TPyA U MpodeccHoHaTbHOE TOBEICHHE.
[IpodeccuonanbHas aedopmarusi JIUYHOCTH HEM30€kKHA, HO OJHHUX OHA TMPUBOAUT K
norepe KBadu(pUKAIMKM, APYIHMX — K PaBHOAYIIMIO, TPEThUX — K OECIOYBEHHOMY
3aBBIINIEHUIO CAMOOLIEHKH W AarpecCHUBHOCTH, OOJBIIMHCTBO — K TIOUCKY CPEJICTB
npodecCHOHATBHON peaOUIUTAIINH.

OCHOBHBIMH ~ MYTAMHU  TPOGECCHOHANBHON  peadWiIuTaluu, [0  MHEHUIO
2. @. 3eepa, sBistores (3eep 3. ., 2003):

- MUAarHocThKa  mpodeccuoHanbHbIX  gedopmanuidi u  pa3paboTka
WUHANBUAYAJIBHBIX CTPATETHIl KX MIPEOJOJICHUS;

- OBJIaJICHUE TIPUEMaMH, CIIOCOOAMH CaMOPETYJSIUU  AMOLKOHAIBHO-
BOJIEBOM c(hephl U CAMOKOPPEKLINHU NTPO(ecCHOHATBHBIX Ae(popMauii;

- MPOXOXKJICHHUE TPEHUHTOB JIMYHOCTHOTO U TPO(EeCcCHOHANIBHOTO pPOCTa,
HANPABJICHHBIX Ha TOBBIIIEHHWE COIMATBHO-TICUXOJIOTHYECKOH KOMIIETEHTHOCTH U
ayTOKOMITETEHTHOCTH;

Jns  mpodeccuoHana ¢ pPyKOBOASIIMM cTaxkem 15-20 njer XapakTepHbI
«TICUXOJIOTUUECKHE KPUBUCHI», «HUCTOIICHHE», Y MHOTMX U3 HHUX HUMeEeTCs
HEBPOJIOTUYECKasl, KapAuoJjoruyeckass maTtojorus. Bcé Bblllecka3aHHOE IO3BOJSET
TOBOPUTH O HEOOXOJWMOCTH TICHXOJIOTO-TIEarOTHYEeCKO W MEIUIIMHCKOW, B T.4. H
peabUITUTAIIMOHHON TMOMOINM M TOAJEPKKH PYKOBOJIUTENEH Kak MpodeccuoHanbHON
IPYMIbI ¢ HU3KUMH IMOKA3aTEISIMH IICUXOJIOTHYECKOT0 U (PU3MYECKOTO 370POBbSI.

[loaToMy B KadecTBe COCTABIISIIOIIEH Kypca TMOBBIMIEHHUS KBalU(pUKALUU
PYKOBOJAWTENEH  BBICTYNMAIOT  COLUMAIBHO-TICUXOJOTHYECKOE W MEIUIIMHCKOE
oOcreoBaHre U OpraHu3allys mpoliecca peaduauTaIii B CTAlIMOHAPHBIX OTICICHUSX.

OcHoBHas1 TUTEpaTYypa:

1. A6pamosa I'. C., FOquun 1O. A. Ilcuxonorus B meaunune. — M.: Hayka,

1998.

2. AmnanneB b. A. Beenenne B icuxosoruto 310poBbsi — CI16: [Tutep, 1999.

3. Anuudepona JI. U.  YcnoBus  nedpopmanuum  nuyHoctd  //  Hosble
uccnefoanus. — M.: Hayka, 1998. — C. 32-38.

4, besnocos C. I1. Ilpodeccuonanbuas nedopmanus TuaHOCTH // KomnekTus,

JUYHOCTB, obmeHue. — 1987. — C.42-43.

5. benos B. M. Ilcuxonorus 3q0poBbst — CI16: Anerteitst, 1997.

6. boiiko B. B. Cungpom «OMOIMOHAILHOTO BBITOPAHUSD) B
npodeccuonanbHoM obuenuun — CI16: ITurep, 1999.

1. 3eep O. ®. [Icuxonorus npodeccuii — M.: Akan. [Ipoekr, 2003.

6. OpraHu3alUOHHO-NeIArOrN4YecKue yCJI0BUs
6.1. TpeOoBaHUA K KAJPOBOMY 00eClIe4eHUI0 Y4eOHOIr0 mpouecca
OO6pa3oBaHue BBICIIIEE, OMBIT PAOOTHI MO JAHHOMY HaIpaBICHUIO HE MEHEE MSATH

JIET, KypCcOBasi MOATrOTOBKA.
6.2. TpeGoBaHNsI K MMHMMAJIbHOMY TEXHHYECKOMY 00ecIe4eHH 0
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Peanu3zanus nporpaMMbl MOBBIIICHUS KBaTU(GUKAIMK TPeOyeT Haau4usi yaeOHOTO
KaOuHeTa JJIs IPAKTUYECKUX 3aHIATHI U 3aJia JJi JEKIMOHHBIX 3aHATHIA.

Ob6opynoBanue yueOHOro kaOuWHeTa: yuyeOHbIe CTOJBI (MapThl), padOUMil CTON ISt
KOMITbIOTEpA.

Texunueckue cpeacTBa OOydeHHs: TEPCOHAJbHBIN KOMIbIOTEp (HOYTOYK) C
JUICH3UOHHBIM TMPOrPaMMHBIM  OOECIEeYeHHEeM, KHHOIPOEKTOP, JKpaH, KOJOHKH,
MUKpPO(QOH, MOJACTaBKa i1 MUKpodoHa, TyMOa, Oymara gopmata A4 — 4 1T., IBETHbIE
Mapkepsl — 4 IIT., MAPUKOBBIE PYYKH; BO3MOKHOCTH KCEPOKOIMPOBAHUSI MAaTEPHUATIOB B
neyaTHoOM (OyMa)KHOM) BHJIC.

6.3. UupopmanmonHoe odecrneuenue 00y4eHus

Ilepeyens pexkoMeHAyeMbIX Y4eOHBIX H3IAHMHA, MHTEPHET-PeCypPCoOB,
TOMOJTHUTEIBLHO JIUTEPATyPbl

OcHOBHbIE HCTOYHUKHU

1. AepuH A. H.,, babuu A. M., bepectroBa JI. 1. ConuanbpHas 3amura
HACEJICHUS U ee MPeoOpa3oBaHKE B CBETE COIMAIBHBIX pedopM B coBpeMeHHo Poccuu
ConmanbHas MOJUTHKA : YYEOHUK: [ SKOH. U HEIKOH. CHeIHalbHOCTEN U Iip.] ; moj
obmr. pen. H. A. Bonruna ; Poc. akaa. roc. cmyx6s! nipu I[Ipesunente Poc. @eneparumu. -
4-e uzn., nepepad. u gomn. — M. : Dk3amen, 2010. — C. 490

2. ABepun A. H. ConuanpHas 3amura OTACIbHBIX KAaTeroOpui HaceleHUs:
yueb. mocobue / A.H.Amepun ; Poc. akan. roc. cmyx6sr mpu Ilpesunente Poc.
®enepaunu. — M.: U3n-so PAI'C, 2011.

3. Haxsionos /1. H. ®opMupoBanue cCucTeMbl COMAIBHON 3aIUTHI HACEICHUS
B Poccun / JI. H. HaknonoB; ®@enep. arentrcTBo 1o oodpazosanuto, C.-Ilerepd. roc. yH-T
skoHOMUKH U (puHaHcoB. — CI16. U3a-Bo C.-IleTepd. roc. yH-Ta 5KOHOMHUKU U (PUHAHCOB,
2013.

4, Opranuzanusi, yrnpaBjieHHe U aJMUHUCTPUPOBAHUE B COIMAIBHON paboTe:
yueOHuk s OakamaBpoB / Ilom. pen. E. W. Xonocrosoii, E. . Komapora,
O. TI'. ITpoxoposoii. — M.: U3narensctBO FOpaiit, 2011. — 425 c. — Cepus: bakanasp.

o. Okcunoiin K. 3., Posuna E. B. VYnpaBieHue mnepcoHamoMm: Teopus U
MpaKTUKa. YTpaBleHHUE COIMAIBHBIM PAa3BUTHEM M COIMAlIbHasg paboTa C MepCOHATIOM
opraHu3anuu: ydeOHo-mpakTuyeckoe nocobue / mon pen. A. 5. Kubanosa. — Mockaa:
[Tpocnekt, 2012. — 64 c.

JlonoJiIHUTE/IbHbIE HCTOYHUKH

1. [TanteneeBa T. C. Cuctema rocy1apcTBEHHbIX IJKOHOMUYECKUX TApaHTUN U
JBIOT KaK »dJEMEHT COLMAIbHOW 3alllUThl HAceleHus // DKOHOMUYECKHE OCHOBBI
COITMAILHOM paboThI : [y4eO. mocoOue NI BY30B IO HAIPAaBICHUIO M CHEIHATBLHOCTH
"Com. pabora"] / T. C. IlanTteneea, I'. A. UepBsikoBa. - 2-¢ uzj., crep. - M.: Akagemus,
2012.

2. Pomanenko A. B. CoBepliieHCTBOBaHHE CHCTEMBI YIPaBIEHUS KaueCTBOM
CoLMaNbHBIX ycayT // OTe4ecTBeHHBIN XKypHall connanbHoi padoTsl. 2007. Ne 3.

HopMaTuBHO-TIpaBOBbIE AKThI:

1. Vka3 Ilpesunenta Poccuiickoit ®eaepamuu ot 07.05.2012 Ne 597 «O
MEPONPUSITHUSIX MO PeaTU3aALNU TOCYAAPCTBEHHON COLMAIBHOM MOTUTUKI.

2. ®enepanbubiii 3ak0H OT 28.12.2013 Ne 442-D3.«006 ocHOBaX COIUAIBLHOTO
obcnyxuBanus rpaxaaH B Poccuiickoit denepamuimy.
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3. [Tpukaz Muntpyna P® or 29.12.2012 Ne 650«006 yTBepkaeHHH IUIaHA
MepOoIpUATHIl («10poKHON KapTh») «lloBbiieHne 3hEeKTUBHOCTH U KayecTBa YCIYyT B
chepe cormanbHoro 06cykuBanus HaceiaeHus (2013-2018 roasl)».

4, [Tpuka3z Muntpyna Poccum ot 01.07.2013 r Ne 287. «O merommyeckux
peKoMeHJalusIX Mo pa3paboTKe OpraHaMu TrOCYJapCTBEHHONW BIIACTH CYOBEKTOB
Poccuiickoii @enepaurii W OpraHaMd MECTHOTO CaMOYMPAaBJIEHUS IOKa3aTelien
s dexTuBHOCTH JeSTEIbHOCTH MOABEIOMCTBEHHBIX TOCYIapCTBEHHBIX
(MyHUIIMTIATBHBIX)  YUPEXKJACHUM  COIMAIBHOTO  OOCIY)KMBAaHUS  HACENCHMs, UX
pyKoBOJUTENEeH M paOOTHUKOB IO BUIAM YUPEXKIEHUH U OCHOBHBIM KaTErOpHUIM
PaOOTHHUKOBY.

S. IToctanoBnenue [IpaBurensctBa Poccniickon @enepanuu ot 30.03.2013 Ne
286 «O popmupoBaHUM HE3aBUCUMOM CHCTEMBI OIIEHKU KayecTBa pabOThl OpraHU3alUi,
OKa3bIBAIOIIUX COIUATBHBIC YCIYTHY.

6. Pacnopsixenne IlpaBurenscrBa Poccuiickoit ®enepannn or 30.03.2013
Ne 487-p «O06 yTBep)KIAeHUM IUIaHA MEPOIPHUATHI MO0 (HOPMHUPOBAHUIO HE3aBHUCHUMOU
CUCTEMBI OIIEHKH KadecTBa pabOThl OpraHu3aliuii, OKa3bIBAIOIIUX COIMAIbHBIC YCIYTH,
Ha 2013-2015 roae».

7. denepanpublit 3akoH 0T 21.07.2014 Ne 256-D3«O BHECEeHUN M3MEHEHHN B
OTJIeTIbHBIC 3aKOHOJATeNbHbIE akThl Poccuiickoii denepanuu 1Mo BOmpocam MpOBEIACHUS
HE3aBHCHMOW OIIEHKM KauecTBa OKa3aHWs YCIyr OpraHu3alusiMu B cdepe KyJIbTypHI,
COIIMATBLHOTO O0CITY>KMBaHUSI, OXPaHbBI 3[I0POBBS U 00Pa30BAHUS.

8. [Tprka3 MUHUCTEPCTBA COIUATBHOTO PAa3BUTHSA, ONEKH U TMOMEUUTEIHCTBA
Upxkytckoit obmactu ot 26.03.2013 Ne 49-mmp «O6 OOIIECTBEHHOM COBETE MpHU
MHUHHCTEPCTBE COLIMAIBHOTO Pa3BUTHUS, ONIEKH U MoneunTenbeTBa MpKkyTckoi o06macTu.

9. Hammonaneubii  crammapr ['OCT P 52143-2013  «CoumansHoe
oOcnyxxuBanue HacesneHusi. OCHOBHBIE BUbI COIIMAIBHBIX YCIIYT.

10. Hamumonampnerd  cranmaptr [OCT P 52495-2005  «CormmansHoe
o0cny>xuBaHue HaceleHus. TepMUHBI U OTIPEICTICHUS.

11. Hamwonaneueii  ctraggapr ['OCT P 52498-2005  «CommansHoe
o0ciyKuBaHue HaCEeJICHUS. Knaccudukanms yUpexKIACHUN COIIMAILHOTO
00CITY>KBaHUS.

12. Hamumonansueii  ctangaptr ['OCT P 52882-2007  «CormmansHoe
oOcnyxuBanue HaceneHus. CrenUalbHOE TEXHUYECKOE OCHAIICHHE YUYPEKICHUN
COIMAIIEHOTO OOCTYKUBAHUS.

13. Hamumonansueii  crangaptr ['OCT P 52883-2007 «CormansHoe
oOcnyxkuBaHue HacejeHUs. TpeOoBaHMS K TEPCOHANY YUYPEKIECHUN COIMAIBLHOTO
00CTy)KUBaHUS.

14, Hamumonansueii  crangapt [OCT P 53060-2008  «CormansHoe
o0cny)XruBaHUE HaceleHus. JJOKyMeHTaIusl yIpekIeHUN COIUaTbHOTO 00CITYKUBAHUSI.

15. Hamumonansueii  crangaptr ['OCT P 52884-2007  «CommanbHoe
oOcnyxuBaHue HacelieHHus. [IopsSooK W yCIOBUS TPENOCTABICHUSI COIMAIBHBIX YCIyT
rpakJaHaM MOXKHUJIOTO BO3pacTa U WHBAIUIAM).

16. Hamumonameneiii  crapmaptr [OCT P 52885-2013  «CommanbHoe
oOcnyxuBaHue HaceneHus. COLMaIbHbIE YCIIYTH CEMbEY.

17. HamumonanpHeii  ctangaptr [OCT P 52886-2007 «CormuansHoe
obcnyxuBanue HaceneHus. ColuaabHbIE YCIYTH KCHIIUHAMY).
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18. Hamumownamenerii crangapt ['OCT P 52887-2007 «Ycmyru nersm B
YUPEKIECHUAX OTABIXA U 0370POBICHUSY.

19. Hamwmonameneiii  crammapr [OCT P 52888-2013  «CoumanbHoe
obcnyxuBanue HaceneHusi. CoruaibHbIe YCIYTH JIETAM.

20. Hamwmonaneubeii  cragmapt [TOCT P 53058-2013  «ComuansHoe
obcnyxuBanue HacesneHus. ColuaabHbIe YCIYTH TpaXkaaHaM MOXKHIIOTO BO3pacTay.

21. Hammonameneni cragmapr [OCT P 53059-2014  «CoumanpHOE
obcnyxuBanue HacesneHus. ColnaabHbIe YCIYTH HHBATHAAM.

22. Hamwmonanmeubii  cragmapt [TOCT P 53349-2009 «ConuansHoe
o0cny>kMBaHUE HacelleHHs. PeaOunnTaimoHHbIe YCIyTH rpa)xaaHaM MOXKUIOro BO3pacTa.
OCHOBHBIE BUJIBIY.

23. Hamwmonaneubeii  cragmapt [TOCT P 52880-2007 «ComuansHoe
o0cy)XMBaHUE HaceleHHUs. THIBI YUpeKICHUN COLHAIBHOTO OOCTY)KMBAaHUS TpakKaaH
MOXKWJIOTO BO3pacTa U MHBATUIIOBY.

24. Hamwmonaneubii  cragmaptr ['OCT P 52881-2007  «ComuansHoe
0o0cIy)KMBaHWE HaceJIeHHUs. THIBl YUPEKICHUA COIHATBHOTO OOCIY)KUBAaHHUS CEMBH M
JIIETEH.

25. Hammonampueii  cranmaptr [OCT P 53064-2008  «CommanpHoe
0o0CIy)KMBaHHE HaceJICHHS. THIBl YYPEKISHUA COIMATBLHOTO OOCITY)XHBAaHHUS U
conyabHbie yeayru autam bOMXK».

26. Hammomampneii  cranmapt [OCT P 54343-2011 «ComnmanbpHoe
obcnyxuBaHue HaceneHus. [IopsiIOoK M yCIOBHS MPEIOCTaBICHUS COIMATIBHBIX YCIYT
JETAM.

27. Hammonampueii  cranmapt [OCT P 54990-2012  «CommansHoe
oOcnyKuBaHWE HacelleHHd. PeaOWiWTalMoOHHBIE YCIYTd JIMLAM, 3aBUCUMBIM OT
HApKOTUYECKUX CPEACTB, TNCHUXOTPOMHBIX BEIIECTB M ailkoroyss. OCHOBHBIE BHJIBI
COIUAJIBHBIX YCITYT»

28. Hanwmonaneueit  cragmapt [OCT P 52142-2013  «ConumansHoe
obcnyxuBaHue HacelleHus. KauecTBo coruanbHbIX yeiayr. OOIIre MoJ0KeHUSD .

29. Hamwmonameubeii  cragmapt [TOCT P 52496-2005  «ComuansHoe
obcnyxuBaHue HacejeHusa. KOHTpoib KadecTBa COIUAIBHBIX yciIyr. (OCHOBHBIE
ITOJIOKCHMUS.

30. Hamwmonameubeii  cragmaptr [TOCT P 52497-2005  «ConuansHoe
obcmyxuBaHnue  HaceneHus. Cucrema  KauecTBa — yUPSXKACHUH  COIMAIBHOTO
00CITY>KUBaHUSI.

31. Hamwmonameubeii  cragmapt [T'OCT P 54342-2011  «ConuansHoe
00cITy>)KMBaHHUE HAacelIeHHs. MeTOoIbl KOHTPOJIS Ka4eCTBA COIIMATBHBIX YCIIYTY.

32. Hanwuonaneubeit  cragmapt [OCT P 53061-2014  «ConumansHoe
obcnyxuBaHue HacelneHus. KOHTpOb kKauecTBa COLMAIBHBIX YCIYT IETIMY.

33. Hammonampssiii  cranmapr [OCT P 53062-2008 «CouumanbpHoe
o0cnyxuBanue HacelneHusi. KOHTpob KauecTBa COLMANbHBIX YCIIYT KEHIIIMHAMY).

34. Hanwmonaneubeii  cragmapt [OCT P 53063-2014  «ConuansHoe
obcnyxuBanue HaceleHus. KOHTposb kauecTBa COLIMANIBHBIX YCIYT CEMbEY.

35. Hammonampnsiii  cranmapr [OCT P 53347-2014  «CoumanbpHoe
obcnyxuBaHue HaceneHusa. KOHTpOdb KayecTBa COIMAIBHBIX YCAYr TpaxiaaHaM
MO>KHJIOTO BO3PacTay.
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36. Hammownampnbeiii  cranmapr [OCT P 53348-2014  «CoumanbpHoe
obcnyxuBaHue HacelneHus. KOHTpOJb KauecTBa COMMAIBHBIX YCIYT HHBATUIAM.

37. Hammonameneni cragmapr [OCT P 53555-2009 «CoumanpHOE
obcnyxuBanue HacesneHus. KoHTponb KadecTBa MPENOCTaBICHUS COLMAIBHBIX YCIYT
uraM 0e3 OnpeeICHHOTO MECTa YKUTEIBCTBA U 3aHATHI.

38. Hamwmonaneubeit  cragmapt [TOCT P 54341-2011  «ConuansHoe
obcnyxuBanue HaceneHus. KOHTposib kauecTBa peaOMINTAIMOHHBIX YCIYT TpakIaHam
MO>KMJIOTO BO3pacTa.

7. UToroBasl arrecTanus

WroroBasi arrecTalus cCiymiatesleld IO JOMOJHUTEIBHOW MPOQPECCHOHATHLHOM
POrpaMMe MOBBIIICHUS KBATH(PUKAIIMN TPOBOAUTCS B OopME KPYTriIoro CToIa.

Bonpoce! 1151 00CyKIeHUsI HA KPYTJIOM CTOJI€:

1. MecTo  comuanbHOr0 pabOTHHUKA B  CTPYKType TOCYIapCTBEHHBIX,
MYHMIIMITAJIbHBIX, HEroCYJapCTBEHHBIX (YAaCTHBIX, PEIMTHO3HBIX, OOIIECTBEHHBIX)
COITMATBHBIX CITYXKO.

2. HazoBure nmnpodeccoHaIbHO  3HAYMMBIE  KadyecTBa  PYKOBOAMTENS
YUpEKIEHUs colMaabHOro o0cmyxuBanus. O60cHyMTe.

3. ChopmynupyiiTe mnpaBuia TOBEACHHUS PYKOBOAUTENS YUPEKICHUS
COLIMAJILHOTO OOCITYKUBaHUS;

4. [Ipemioxkure CcBOKO MporpamMmy peadbuauTanuud MpodhecCHOHaIBLHOIO

BbITOpaHust pykoBoautens. ObocHyire.
8. OueHo4YHbIEe MATEPHABI

Kpurepusamu u noxasaressiMu OLIEHMBAHUSA KOMIIETCHLIMM Ha Pa3IMYHBIX dTarax
dbopMUpOBaHUS KOMIETEHIINH SIBISIFOTCS:

- 3HAHWE TEPMHMHOB, NOHATHM, KAaTErOpud, KOHLENUWU UM TEOpHUM IO
MOZYJISIM;

- IIOHUMAHHUE CBS3EM MEXKIY TEOPUEN U MPAKTUKOM;

- c(OpMHUPOBAHHOCTh AHATUTHUYECKUX CIOCOOHOCTEN B MpOLECCe U3yyeHUs
TEM.

JUii  OLEHKM  BBINOJHEHHUs  KPUTEpPUEB M IIOKA3aTEICH  MCIOJIBb3YETCs
TPEXypPOBHEBAasl WIKAJA OLEHOK. 3HAYCHUE OLIEHKU ONpPENENAEeTCS B IPOLEHTAX,
KOTOpBIE 3aTE€M IIEPEBOJATCA B OLICHKY OCBOCHUS CIIYLIATEJIEM COJAEpIKaHUS IIPOrpaMMBbl
MOBBIIICHUS KBATU(HUKAIIUH 110 CUCTEME: «3aYTCHO», «HE 3aYTCHOM.

[[Ixana O1EHOK BBIOJIHEHUS KPUTEPUEB 3Ha4YeHHE OLIEHKU OneHka 0CBOECHHUS
Y TI0Ka3aTesel OLIeHUBAHUS B % CJIyIlIaTeleM
KOMIIETEHIIN I cozepKaHus
IPOrPaMMBI
IlonHOE cooTBETCTBHE [Tonyueno ot 75 no 100 % | 3auteHo
MIPaBUJIbHBIX OTBETOB
YacTuuHOE COOTBETCTBUE [Monyueno ot 50 no 75% 3auTeHo
MIPaBUJIbHBIX OTBETOB
HecootsercTBue Ilonyueno  menee  50% | He 3auteHo
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‘ IIpaBHUJIBHEIX OTBETOB
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