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[Tporpamma npodeccnoHanbHOM MepenoAroToBKH « Y paBiIeHHue OpraHu3anneil CoruaaIbHOro
o0CTy)KMBaHUS» paCCMOTPEHA Ha 3aceJaHuu Y 4eOHO-METOIMUECKOT0 COBETa Y ueOHO-
METOJINYECKOT0 LIeHTpa «24» auBaps 2022 r., npotokoa Ne 10

Pa3paboTunk nporpammsi:
1. Knénkuna Csernana AyleKcaHApPOBHA, TUPEKTOP YUeOHO-METOIUYECKOTO LIEHTpa.
2. Bnagumupuesa Jlunus CepreeBHa, npernoiapareib Y 4eOHO-METOJUUYECKOr0 EHTPA.
3. HuzoBuesa Onbra BnagumupoBHa, npenogaBareib Y 4eOHO-METOIMYECKOTO LEHTPA.

© YueOHO-METOANYECKUH TIEHTP



OBLIAA XAPAKTEPUCTHUKA TPOI'PAMMBI

HopMmaTuBHO-npaBoBbIe OCHOBAHMS Pa3padOTKU MPOrpaMMbl

1. ®enepanbubiii 3akoH OT 29.12.2012 Ne 273-®3 «O06 oOpazoBanuu B Poccuiickoit
®denepanuu, ¢ UBMEHEHUSIMU U JOTIOTHEHUSIMUIY;

2. Ilpuka3z MunucrtepctBa oOpa3zoBanus W Hayku Poccuiickoit ®deneparuu ot 1 urons
2013 1. Ned499 «O6 yrBepxnaenun Ilopsinika opraHuzauud M OCYILIECTBIICHUS
o0pa3oBaTeNbHOM  NIEATENBHOCTH MO  JOMOJIHUTENBbHBIM  Ipo(eCCHOHATHHBIM
IIporpaMMam.

3. Ilpukaz MunoOpnayku Poccuu ot 09.01 2014 r. Ne 2 «O06 yTBepXJAeHUU TMOpSIKa
NPUMEHEHHs] OpPTaHU3AIMSIMU, OCYIIECTBISIIOIIMMHE 00pa30BaTEeNbHYIO AEATEILHOCTD,
AIIEKTPOHHOTO  OOYyYeHHMsI, JHUCTAaHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTUH IPHU
peanu3any 00pa30BaTENBLHBIX MPOTPAMM.

4. TlpodeccuonanbHplii cTaHAapT "PyKOBOAUTENH OPTaHU3AIIMN COITHATIBHOTO
oOciy>KuBaHU", yTBEpKIEHHBIN pUKa3oM MUHTpYa TpyAa U COLMATIBbHOMN 3aIUTHI
Poccuiickoit ®enepanu ot 18.06.2020 N 353H;

YcraB 00JIaCTHOTO TOCYJApCTBEHHOTO OIOKETHOTO YUYPEKACHUS JONOJHUTEIHHOTO

npodeccuoHambHOrO  00pazoBaHusl  «Y4YEOHO-METOAMYECKUH  LEHTP  Pa3BUTHUS

COLIMAJILHOTO 00CITYKUBAHUS»

1. Heap peasm3anuu nporpamMmmbi.

[enbto peanuzanuu nporpamMmmsl « Y IpaBieHUE OpraHU3alUeil COLUaIbHOIO
o0ciTyKUBaHU» ABIsAETCS GOPMUPOBAHNE KOMIIETEHIIUN, TTO3BOJISIOLIUX CIYyLIATENsIM
OCYIIECTBISATH MPO(HECCHOHABHYIO IESTEIBHOCTD, CBA3aHHYIO ¢ o0ecriedyeHneM 3PPeKTUBHOTO
YIpaBlIeHUs] OpraHU3alueld COLMATBLHOTO 00CTYKUBAHUS ISl JOCTHKEHHS TIOCTaBICHHBIX
Lemen.

2. XapakTepuCcTHKA HOBOI'0 BH/IA NMPO(eCCHOHATBHOI AeSITeJIbHOCTH BbINYCKHHKA
OOy4aronuiicsi TOTOBUTCS K CIEIYIOIEMY BUAY IEATEIBHOCTH: OCYIIECTBICHUIO Pa0OTHI B
cdepe ynpapieHUs OpraHu3alyeil coluaibHoro oocmykuBanus 1iis e€ 3P PeKTUBHOTO
(YHKIMOHUPOBAHMUS.

Kpanudukauus: Pykosooumens opeanuzayuu coyuanbHo20 00CIYHCUBAHUSL

Obaacms poecCUOHANBHON JeSITEIBHOCTH CITyIIATeNs, POLIEANIero 00ydeHHe 1Mo
JIOTIOJIHUTENBHOM NpodecCHOHAIBHON MTporpaMMe npohecCuOHaIbHON MepernoAroTOBKH:
VApasieHue opeanuzayueli COyuanbHo20 00CIYHCUBAHUSL.

Obvexmul IPOPecCUOHANBHOMN 1EATEIbHOCTH BBIITYCKHUKOB IIPOLIECCH peaIh3aluu
YIPaBIEHYECKUX PELIEHUI B OPraHU3alUAX COLUAIBHOIO 00CTYKUBAaHUS HACEJICHUSI.

3. [lnanupyemble pe3yJbTaThbl 00y4eHMsI

B pesynbrare ocBoeHUs MpOorpaMMbl IPOPECCUOHATBHOTO 00YUYEHHUS CITyIaTelb T0JIKEeH
OCBOUTH HOBBIN BUJI JEATEIILHOCTH, C IOMOIIBIO MPOPECCUOHANBHBIX KOMIIETECHITUI UITU
CHETMATLHBIX TPYAOBBIX (DYHKIIUH, HIMETh IPAKTHYECKHUIA OTIBIT, 00JIaaTh 3HAHUSIMU
YMEHUSMH.

Crymiarens B pe3ysbTaTe OCBOSHHS IPOrpaMMbl TPO(PECCHOHANBHOM MEPEnoIrOTOBKH JOKEH
o0JanaTh:
obwexynomypHoimu komnemenyusamu (OK), BKIroUarommmMu B ce0si ClIOCOOHOCTD:
—  HUCHOJb30BaTh OCHOBBI SKOHOMHUYECKUX 3HAHUM B pa3IUYHbIX chepax AesITeIbHOCTH;
— paboTath B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS COI[MANIbHBIE, STHUUYECKUE,
KOH()ECCUOHATIbHBIC U KYJIbTYPHBIC Pa3IHyus;

— K caMOOpraHu3aluu U camooOpa3oBaHUIo.

— coOmroaeHus TpeOoBaHUI KOJIeKca STUKU COLUAIBHOIO pabOTHHKA.

— cobuoaath NpoeCcCUOHATBHO-3THYECKHE TPEOOBAHUS K JEATEIHOCTH

PYKOBOJUTENSI OpraHU3aI|H.



Pezynvmamut oceoenun npozpammel npogheccuonanbHoil nepenooomosKu

IIpodeccnonanbubie | YMeHust 3Hanus Tpynosble neiictBust
KOMIIeTCHIIUN UJIHU
TPyAOBbIe PyHKIUMN
Ihanuposanue Onpenensiats 3aKoHOIATENHCTBO PD, PazpaboTka n
OesimeIbHOCIU MIPUOPUTETHI, CTABUTH PETHOHANBHOE YTBEPKIEHHE TEKYLIHUX U

1eny u GopMyIHpoBaTh 3aKOHOJATENbCTBO B MEPCHEKTUBHBIX [IaHOB
opzanuzayuu

3aJa4yM 0 AEATEIBHOCTH | cepe CoIranbHOro paboTHI OpraHU3anny.
COUUAILHOZO OpraHU3alU COLUATIBHO | OOCIyKMBaHUS U OnpezeneHue HeaeBbIX
o6cnyafcueanu}l ro 00CITy>KUBaHUS; COLHUATIBHON 3aILUTHI HOKa3aTesel AesTeNnbHOC-

DopMUPOBATH CUCTEMY HAacCeJICHUs B 4acTH TH OpraHU3aluM U ee

LIEJIEBBIX MTOKa3aTenei HEoO0XO0AUMON AJIs pabOTHU KOB.

JIeSITEIbHOCTH OPTaHU3a- | MCIOJIHEHUS PyxoBoactBo hopmupoBa-

IIUH ¥ ¢ pabOTHHUKOB B JTOJKHOCTHBIX HHEM OIO/IKeTa OpraHu3a-

COOTBETCTBHH CO CTpaTe- | 00s3aHHOCTEH; LUU.

TUYECKUMH U TAKTHYEC TexHonmornu opranusa-

KHMHU 33/ladaMy OpraHu3a | UM yIpaBIeHYECKOM

LUH, TOCYJapCTBEHHBIM JIEeSITENBHOCTH B CHCTEME

(MyHUIMIIATBHBIM) COLIMANBHOTO 00CITYXHU-

3a/laHMEM Ha IIPEJIOCTaB- | BaHMA.

JIEHUE TOCy1apCTBEHHBIX | OCHOBBI KOMIUIEKCHOTO

(MyHHUIUINIANBHBIX) YCIYT | MJIaHUPOBAHUA ACATEIb

(BBITIONTHEHUE PAdOT), HOCTH OpTaHHU3aIHuN

MOPYYEHHUSMH BBIIIECTO- | COLMUAIBHOTO OOCITYXH

SIIUX OpraHu3anui BaHUs.

Hcnone3oBath TexHONO- | OCHOBBI (PMHAHCOBOTO,

THH IPOEKTUPOBAHUS U OyXrajnTepckoro u

MIPOTHO3UPOBAHHUS B CTaTUCTUYECKOTO y4eTa

pa3paboTKe TeKyIIHUX U B OPraHU3alUH COLUANb-

NEPCIEKTUBHBIX TIAHOB HOTO 00CITyKUBaHUSI.

paboTHI OpraHu3annuu TexHonoruu u nepeno-

AHanu3upoBaTh AaHHBIE | BOM OMBIT COL[MATBHOTO

(hMHAHCOBOM, CTATHCTH- 00CITy)KMBaHMSL.

YEeCKON OTYETHOCTH U Metoabl U TEXHOJIOTHU

MPUHUMATB PELICHUS 0 OIIGHKH PHUCKOB H yTIPaB-

(hopMHPOBaHUIO JICHUSI COLUAIbHBIMU

6r0/KeTa OpraHn3aIyy. PHUCKaMH.

Hcnonp3oBarh nHpopma-

LHUOHHO-KOMMYHHKALH-

OHHBIE TEXHOJIOTHH, B

TOM YHCJIE UHTEPHET-

PECYPCHIL.
Opzanuzayusn Pa3pabarbIiBaTh JIOKaIb- 3aKOHOIaTETILCTBO IIpunsatue
OessmenbHoOCIu HbI€ HOPMATUBHBIE AKThI Poccuiickoit YIPABJIEHYECKUX PELLIEHUI

opraHm3anyy, Heooxoau- | Penepannmy, U yTBEPKACHUE
opcanusayuu MBIE [UIS1 00€CTIEUEHHS PETHOHANBHOE 3aKOHOJA | JIOKAJIBHBIX HOPMAaTHBHBIX
CouuanbROZO0 OCHOBHOH JICSITEJIFHOCTH | TEJIBCTBO B Chepe COIH aKTOB OpraHU3alNH, HE0O
oﬁcnyofcueanu}l OpraHH3alluH. aJIbHOI'O O6CJ‘Iy)KI/IBaHI/I$[ XOIUMBIX JIJIA OKa3aHUs

OpraHu3oBbIBaTH PabOTY
Y B3aUMOJICHCTBHE BCEX
CTPYKTYPHBIX TIOJIpa3ie-
JICHUH 1S peanu3anuu
TIJIAHOB W BBITTOJTHCHHUS
TOCyTapCTBEHHOTO
(MyHUIIHIIATEHOTO)
3aJJaHus, IOPYICHUH
BBIIIECTOSIIIIUX OPTaHU3a-
LIUH.

OO0ecrieuynBaTh BBIMOJHE-

M COLIMAIbLHOM 3aIUTEI
HaceJIeHHs, B TOM YHCIIe
10 00€CIICUCHHUIO J10C-
TyHHOCTI/I JJISA
WHBAJINIOB 00BEKTOB U
YCIIYT C y9eTOM
UMECIOIINXCS Y HUX
OrpaHUYeHU
JKU3HECATEILHOCTH B
YaCTU HEOOXOAUMOM 115t
UCIIOJIHCHUS JOJIXKHOCT

COLIMAJIBHBIX YCIIYT Hacene
HUIO ¥ (QyHKIIMOHHPOBA-
HUS OpTaHMU3aINH.
Koopnunanus nearensHoc
TH CTPYKTYPHBIX ITOJIpa3-
JIeIIeHUI OpraHu3aliy 1o
peanu3anuu
YTBEPXKICHHBIX IIAHOB
paboTHI, BEITOIHEHHIO
rocyJJapCTBEHHOTO
(MyHHIMIIAIBEHOTO)




HUe TpeOOBaHMI 3aKOHO-
narenbcTBa Poccuiickoit
Ddenepaiuu Mo 3aruTe
MEePCOHATIBHBIX JAHHBIX
moJry4aresnel yCiuyr u
pabOTHHUKOB OpraHm3a-
IIUHU.

O6ecneunBaTh KOMIUIEKC
HyI0 0€30I1aCHOCTH
JIeSITeIbHOCTH OpraHu3a-
K COLMATBLHOTO 00CITy-
JKUBAHUSI, BKJIIOYAsT IKOJIO
THYECKYIO U TOKapHYIO
6€301acHOCTb.
ObecnieunBaTh coOIIO/IE-
HHUE TpeOOBaHMI OXpaHEI
TpyAa pabOTHHKaAMH
OpraHM3allK COIMAIBHO-
HOTO 00CITYKUBAHUSI U
BBITTOJTHEHUE UMH TIpodec
CHUOHATBHO-3THYCCKHUX
TpeboBaHuii.

HBIX 00S3aHHOCTEH.
OCHOBBI JIOKyMeHTa]_H/IOH
HOTO 00ecTeueHus
JIeSITeNIbHOCTH OpraHu3a-
IUH COLMATBHOTO 00CITy
JKUBAHHMS.

TexHonoruu opraHuza-
LY YIPaBIEHYECKOM
JIEATENBHOCTH B CHCTEME
COLIMANBHOTO 00CITYXHU-
BaHHs, B TOM YHCIIE
TEXHOJOTUH PUHSTHSI
YIPaBICHYECKUX
peLIeHHH.

DTUYECKHE OCHOBBI JICIIO
BOTO OOIICHMS.

3aaHMs 110 OKA3aHUIO
COLIMAJIbHBIX YCIYT,
NOpyYEeHHH BBILIE
CTOSIIIUX OpraHUu3aLui.
Opranu3anusi MOATOTOBKU
JIOCTOBEPHOH U
aKTyaJlbHOI HHpOpMau
JUTS] BKITFOUCHHS U
pa3MelIeHus B peecTp
IIOCTABIIHUKOB COLIMAJIBHBIX
YCIIyT.

Opraamzanus paboTHI IO
o0ecIeueHNIo
co0JTI0/IeHHS TPYZIOBOTO
3akoHoaaTenbcTBa PD,
TpeOOBaHUI OXpaHbI
Tpy[a, MOXKapHOU
6e30MacHOCTH U
CaHUTapHO-THTHEHUYEC-
KHX HOPM.

ObecnieueHne coOIrOTHUS
paboTHHUKaMu mpodeccro-
HaJIbHO-ITUYECKUX TPeOo-
BaHUH K JICATSIBHOCTH.

Koumponw
deamenvHocmu
opzanu3zayuu
COUUAILHOZO0
odcayycueanusn

ObecneunBaTh TEKYIIUI
KOHTPOJIIb BBINOTHEHUS
TUTAHOBBIX IIEJIEBBIX
TOKa3aTesel pa3BUTHS
OpTaHH3alMH COIUAIBHO-
TO 00CITy)KUBaHUS U
CBOEBPEMEHHO
NPOU3BOJINUTH
KOPPEKTHPYIOIINE 1
MpeAyTPERIAIOIIIE
JIEUCTBHSA C LEIBIO
YCTpaHEHUS BBISBICHHBIX
HECOOTBETCTBUH.
Hcnons30BaTh METOIBI U
TEXHOJIOTUHU I OLICHKHU
Ka4ecTBa, pe3yJIbTaThuB-
HOCTH ¥ 3PPEKTHBHOCTH
OKa3aHHsI COL[MATBbHBIX
YCIIyT, BBITIOJIHEHUS
OpTaHHU3aIIOHHO-METOIH
4eCKUX paboT, B TOM YHUC
Jie C TOMOIIBIO IPOBEIe-

OCHOBBHI yIIpaBICHUS
TIepCOHAIOM, BKITIOYAs
MIPUHITUITE] HOPMUPOBa-
HUS TPYIa, OLICHKU 1
MOTHBAIIMH ITepCOHAa,
OpTraHU3aIUH OTLIATHI
Tpyna.

HWHHOBaIMOHHBIC U
TPaIUIIOHHBIE TEXHOJIO-
T KOHTPOJIST Ka4ecTBa
TpyZa paObOTHUKOB
OpTraHU3aIUH COLHATBHO
T'0 0OCITY)KUBAHHS.
OCHOBBI OIOPKETHOTO H
HAaJIOTOBOI'0 3aKOHO/a-
TeabcTBa Poccuiickoit
depnepanumu.

TpynoBoe 3akoHOAA-
TenbcTBO Poccuiickoit
®denepanuu B 4acTu
HEOOXOIUMOM ISl HCITOJT
HEHHMS TOKHOCTHBIX

KonTpons BeImoTHEHUS
MJIAHOB W TIPOTpamMM
JIESTeTPHOCTH OpTaHU3a-
LIAH, JOCTHKEHUS
LIeJIEBBIX MOKa3aTese
Pa3BUTHSI OpraHU3aluu
COIIUAJILHOTO
00CITy)KUBaHHUS,
BBISIBIICHHE OTKJIIOHEHUH OT
IJIAHOBBIX IMOKa3aTesei
OpTraHU3aIH COUATEHOTO
o0cITyxuBa-

HUS M OpTaHu3alus
CBOEBPEMEHHOT'O
MIPOBEJIEHUST KOPPEKTUPY-
IOIIUX U IIPERyIPExKIar0-
IIUX JEWCTBUM C LEJIBIO
YCTpaHEHHS BBIIBICHHBIX
HECOOTBETCTBHIA.
Opraan3anus KOHTPOJIS
Ka4ecTRa,
pe3yAbTaTUBHOC-

HUSI MOHUTOPHHTA 00513aHHOCTEHA. TH 1 3G HEKTUBHOCTH

YIOBJIETBOPEHHOCTH OKa3aHMsI COLUATBHBIX

TPaXKaaH TOCTYIMHOCTBIO YCIIyT, BBITIOJIHEHUS

Y Ka4eCTBOM IMPEJOCTaB OpraHU3alIOHHO-METO/TH-

JICHUS COLUATIBHBIX YecKuX pador,

YCIYT. MOHHUTOPHH-

Hcnons3oBats uadopma ra yJI0BJIETBOPECHHOCTU

[IUOHHBIC TEXHOJIOTHH, B rpaxJIaH JOCTYIMHOCTHIO U

TOM 4uciie HHGOPMAIIUOH Ka4eCTBOM

HO-TEJICKOMMYHHKAIIHOH- MPEIOCTABIICHUS

HYIO ceTh VIHTepHeT. COL[MAJIBHBIX YCIYT.
Opranuzanus KOHTPOJISI
COOJTIO/IEHHSI CTAHIAPTOB
COIMATIBHBIX YCIYT.

Ynpasnenue KonTponmuposats OCHOBBI OpraHu3anus moArOTOBKH




pecypcamu BeJiIcHUE (PMHAHCOBOW H CTaTUCTUYECKOMN U YTBEpXKIEHUE
opanuzayuu 5 (bI/IHElH(iOBOI/I u Oyxrai- (hMHAHCOBBIX U
Oyxranrepckoit TEPCKOH OTYETHOCTH OyXrantepcKkux
couuailtbHo2o
JIOKYMEHTAIIIH. OpTaHU3aIIH COLHANb- JIOKYMEHTOB OpTaHH3alnU
oocayscusanus VTBEp:KAaTh ITaTHOE HOTO 00CITyKUBaHHUS COIIMAJILHOTO
pacnucanue OcHOBBI 00CITyKMBaHHUS.
OpraHH3allH, 3aKOHOJIATENIbCT KoHTponb nenesoro u
pa3pabarbiBath 1 yTBepk | Ba Poccuiickoii denepa- | adexTrBHOrO pacxomoBa-
JIaTh JIOKaJIbHEIE LU O TOCYIapPCTBEHHBIX | HUA (PMHAHCOBBIX CPEICTB
HOPMAaTHWBHBIC AKThI 110 3aKyIKax. OpraHu3aiuun CoruajJIbHOIro
KaJpOBBIM BOIIPOCAM, MeTonp! ¥ TeXHOJIOTHU o0cCITy>)KHBaHUSI.
MOpaIbHOMY U [IPENOTBPALLEHUS U [IpunsTHe pemenuii B
MaTepHaTbHOMY IPOQUITAKTUKH 00J1acTh KaJpoBOii
CTHMYJIMPOBAHUIO KaJIpOB | KOH(IUKTOB. TOJTUTHAKA U YIPABJICHUS
OpraHM3aIy. OCHOBBI KOMIUIEKCHOM MEPCOHAJIOM OpraHH3aLuH,
Ob6ecnieunBaTh HE0OX0M | OE30MaCHOCTH B TOM YHCJIE pelIeHus 00
MO€ COYETaHHE SKOHOMH | KU3HEIESTCIHFHOCTH. YTBEP)KICHUH IITaTHOTO
YCCKUX U aIMUHUCTPATUB TexHonornu pacnrcanug opraHu3alnuu
HBIX METOJIOB PYKOBOJCT | yIIpaBICHUSI 1 JIOKAITBHBIX
Ba, CIMHOHAYAINSA M KOJI | TIEPCOHAJIOM OpraHH3a- HOPMaTHBHEIX aKTOB TIO
JIETHATBHOCTH B 00CYXK/e | HH. KaJpOBBIM BOIIPOCAM.
HHUH ¥ pEICHUN OCHOBBI OpraHU3aLNH Opranuzanus
BOIIPOCOB ACATCIbHOCTU CUCTEMBI OIUIAThI TpyAa. ACATCIIBHOCTH I10
OpraHHM3a3alyy. MeTo b1 MOTHBAIIMN MOBBILIEHHIO NIpodeccro
IIpunumats Mepsl 110 Tpyza. HaJIbHOM MOJATOTOBKHU
o0ecIieueHn 0 Oprann3a pabOTHHUKOB OpraHU3aLUH,
ITUH OIICHKE e¢ KauecTBa,
KBaJH (UM POBAHHEI- PE3yIBTaTUBHOCTH U
MU KaJIpaMu, pallioHalb 3¢ PEKTUBHOCTH.
HOMY HCIIOJIb30BaHHUIO U Opranuzanus
pa3BuTHIO UX Ipodeccro MEPOIPUATHUI 110
HaJIbHBIX 3HAHUN U MPUBJICUYCHHIO PECYPCOB
OTIBITA, TIOBBIIICHUIO OpraHu3aIHii, O0IIECTBEH-
KBaJTH(pUKAIUU (B TOM HBIX 00BEIUHCHUN U
YHCIIE IT0 BOIIPOCaM, YaCTHBIX JIUII K
CBSI3aHHBIM C pean3anyy COUATEHOTO
obecrieueHneM JOCTYII o0ciyxuBa-
HOCTH JUJIsl ”HBAJIHMJIOB HUS TPaXxIaH.
00BEKTOB U YCIIYT C
YUETOM UMEIOLINXCS Y
HUX CTOMKUX
paccTpoicTB GyHKIMI
OpraHu3Ma u
OTpaHUYEHUM KU3HENE-
ATEIBHOCTH),
KapbepHOMY POCTYy U
KOHTPOJIIO COCTOSAHUSA UX
3/I0POBBSI.
Bs3aumoneiictBoBaTh ¢
OpraHu3anusaMm pasjinyd-
HBIX chep IesITeTbHOCTH
1 GOpM COOCTBEHHOCTH,
00IIECTBEHHBIMHU 00BbEIH
HEHHUSIMHU ¥ YaCTHBIMU
JIMLIAMH C LIEJIBIO TIPUBJIE
YEHHsI PECYpCOB ISl COLIU
AIBHOTO 00CITYy)KHBaHUS
TpaXKaaH.
Obecneuenue AnanmusupoBath conanbk | OCHOBHI aHaIHM3a CTaTUC | PyKOBOACTBO BHEApPCHHEM
pazeumus HO-?KOHOMHYECKYIO, TUYECKHUX U AEMOTPa B OpraHU3aINH
opeanuzauuu colaIbHO-AeMorpadu (ruecKruX JaHHbIX. WHHOBALIMOH

couuailtbHo2co

YCCKYI0 CUTYyalluIO JJid

COBpeMeHHLIC MCETOAbI

HBIX (bOpM JACATCIBbHOCTH,




odcayycueanusn

BBISBIICHUS IPHOPHUTETOB,
CTpaTeru4eCKux u
TaKTUYECKUX LIENeH
Pa3BUTHS OpraHNU3ALHUH.
BrIsBIATH HOTEHIMAT U
pa3pabarbIBaTh
NpeI0KEHHS 10
TIOBBILIEHHIO Y PEKTHB-
HOCTH J€ATENbHOCTH
opraHu3aIuu B 00J1acTu
COLIMAITLHOI'0 00CITYXKHBA
HUS TPaK/IaH.
PazpabareiBaTh IPOEKTHI
JIOKaJTbHBIX
HOPMAaTHUBHBIX aKTOB U
METOJINYECKHX
JIOKYMEHTOB, HE00X0I1
MBIX I BHCAPCHUA
COBPEMCHHBIX METOJIOB H
MHCTPYMEHTOB OKa3aHHs
COIIMAJIBHBIX YCIIYT.
Opranu3oBBIBaTh MEPO-
MpUATHA 110 BHCAPCHUIO
WHHOBALIMOHHBIX (opM
JeATeIbHOCTH, COBPEMEH
HbBIX METOIOB U UHCTPY
MEHTOB OKa3aHUs
COLMJIBHBIX YCIIYT.
l'oToBUTH IIpe3eHTaOH
HBIE 1 HH(OPMAIIIOHHO-
aHAJMTHYECKHE MaTepHa
JIBI, CTAaThH, CIIPABKU O
JesATeIbHOCTH OpraHu3a
MU COLMATBHOTO 00CITy
JKHBaHUS, B TOM YHCIIE
JUTS IEYaTHBIX U JIEKTPO
HHBIX CPEJICTB MacCOBOU
nHpopmanuy.
[TpoBoanTH MyOIMYHBIE
BBICTYIUICHHSI, B TOM
YHCIIe B CPEICTBAX
MaccoBoi nHdpopmanuu,
0 BOIIPOCAM COLIMAIIBHO-
TO O0CITy>)KUBaHHS HAce
JICHUSL .

OpTraHU3aIUH COLHANb-
HOTO 00CITy)KUBaHUS Ha-
CeJICHUS, BKITIOYas
MEXTyHAPOIHBIHA OTIBIT.
TexHonoruu opraHusza
U YIIPaBICHYCCKOH
JACATCIBbHOCTH B CUCTEME
COIUATIBHOTO 00CITY XU
BaHuA. TexHosnoruu
YIIpaBJICHHUS TIEPCOHA
JIOM OpTaHU3aIHH.
[IpoexTupoBanue, npor
HO3UPOBAaHUE U MOJENU
pOBaHME B COLMAILHOM
pabore.
MapKeTHHTOBBIE TEXHO
JIOTUHU B COLUATIbHON
pabore.

COBPEMEHHBIX METOJIOB U
WHCTPYMEHTOB OKa3aHUs
COIMATIBHBIX YCIYT.
ObecnieueHne pa3BUTHA
MaTepuabHO-
TEXHUYECKOH Oa3bl
OpraHM3aIiH C YUYETOM
COBPEMEHHBIX TPeOOBaHUM
K JIOCTYITHOCTH
TEXHUYCCKUX CPCICTB
peabuIuTaluU U OCHAIICH
HOCTH UMM OpPTaHU3allHH.
ObecrnieueHne pa3BUTHS
KaJpOBOTO ITOTEHIIHANIA
OpraHH3alHH.
OpraHu3anus HCIoJIb30Ba
HHSI MAPKETHHIOBBIX
TEXHOJIOTHH C IIENIBIO
UCCIICJIOBAHUS U PA3BUTHS
PBIHKA COIHATBHBIX YCIYT,
MIPUBJICUCHUSI BHUMAHHS K
COIIMAJBHBIM IIpOoOIEeMaM,
(hopMHUpPOBaHUS TIO3UTHB
HOTO MMHJ[)Ka COIIMAIbHOM
paboThI U pean3yIOmNX
ee CIeLHUaIiCTOB.

Bzaumooeiicmeue c
noayuamenamu
COUUAIbHBIX YCTIYZ 8
opeanuzayuu
COUUAIbLHO20
oocayxycueanus

Kouncynbtupoats
rnoxyvarenei
COLMAIBHBIX YCIIYT B
paMKax KOMITeTCHIIUN
OpraHu3aIiH B JOCTYI
HOU (opMe, IpeaO0TBpa-
IIaTh BO3MOYKHBIE KOH(]
JIUKTHBIE CUTYAallUH.
3aKio4arh JOrOBOPHI O
MPEJOCTaBICHIH COLUAIb
HBIX YCIIYT, IO peann3a
IIUM WHAWBHIYaTHHBIX
MpOTpaMM MpeaOCTaBIIe-
HUS COIMATBHBIX YCIIYT.
Opraau30BEIBATH ACATENb
HOCTb CIEIUATHNCTOB IO
COLIMAJILHOMY COTIPOBOXK

DTHYECKHE OCHOBBI
COLMAJIbHOW paboThI U
JIEJI0BOTO OOIICHMS.
ColMalIbHO-TICUXOJIOTH
YECKHE 0COOCHHOCTH
Pa3IUYHbBIX TPYIII
rpak/iaH - moyvaresnei
COIMATBHBIX YCIIYT.
OCHOBBI JOKYMEHTAITUOH
HOT'0 00CeCIICUCHUS
JIESITEIbHOCTH OpraHu3a
AW COLMAILHOTO
o0ciry)XKnBaHUSL.

Benenue nuunoro npuema
TpaxaH.

IIpunsrue peleHuii u
OpraHu3anys JesTeIbHOC
TH 110 IPETOCTABICHUIO
COLIMANIBHBIX YCIIYT IOTy4a
TENSAM COLUANIBHBIX YCIIYT,
MOJIIMCAaHUE JOTOBOPOB U
AKTOB O MPEIOCTaBIECHUI
COLIMANIBHBIX YCIIYT, peain
3allUU UHIUBHUYaJIbHBIX
IPOrpaMM NpPefoCTaBIIE
HUS COLIMAJIBHBIX YCIIYT.
Opranusanus conuanb
HOTO COIPOBOKACHUS
nojyyarenei ColuaIbHbIX
ycnyr (coneiicTBre B




JIEHUIO NIOJTyyaTesen
COLMANIBHBIX YCIIYT.

MPEeNOCTaBICHUN
MEIUITMHCKOM,
IICUXOJIOTHYECKOH, TIeaa
TOTMYECKON, IOPUANYEC
KO, COIIUAJIbHOM IOMOIIIH,
HE OTHOCSIIIIEHCS K
COLIMAJIBHBIM yCIyraMm).
IIpunsTHE 000CHOBAHHBIX
penienuii 00 oTkasze B
MPeIOCTaBICHUN
COIMAJIBHBIX YCIYT.

Obecneuenue
eé3aumooelicmeus
opzanusayuu
COUUATIbHO20
oocnyxncueanus c
GblLLEeCMOAUMU U
napmuepckumu
Op2anu3ayuAMU

ObecneunBaTh MEXKBE-
JIOMCTBEHHOE B3aMO
JIeHCTBUE B TIpoIlecce
peanu3anyy ColHanbHOro
00CITy>KUBaHUsI.
[IpencraBnsiTh HHTEPECH
OpraHM3aliy B OpraHax
rOCYJapCTBEHHOMN BIIACTH
U OpraHax MECTHOT'O
camo

yIpaBiICHUS.
OpFaHI/I3OBBIBaTI> ACATEIIb
HOCTb IO MTPOJABHUIKCHUTIO
MO3UTHBHOT'O UMUJIXKA
OpraHHU3aI{K COIIHATBHO
ro 00CITy)KUBaAHUSL.
Cobmromats nmpodeccro-
HAJIBHO-3THYECKHE TPEOO
BaHHUS K JIEATEITbHOCTH
PYKOBOJAUTEJISI OpraHu3a
IAH.

OCHOBBI TJOKYMEHTAITHOH
HOTO OOecreueHus aes
TENBHOCTU OpPTraHU3aIHU
COLIMANBHOTO 00CITY XU
BaHUs.

PermamenTt mexBemoMcT
BEHHOT'O B3aWMOJICHCT-
BHSL.

OCHOBBI MapKETHHTA B
COILMABHOM pabore.
DTHYECKHE OCHOBBI JIENI0
BOT'O OOIICHUS.

OCHOBBI HH(OPMAIMOH
HBIX TEXHOJIOTHII B
npodeccrnoHaTBHOM

eI TEILHOCTH.

YcraHoBIEHHE IETOBBIX
CBsI3EH M OpraHU3aIUs
COTPYAHUYECTBA C PA3IUY
HBIMU I'OCY1apCTBECHHBIMHU,
OOIIECTBEHHBIMH,
penuruo3

HBIMH, HETOCY1apCTBEHHBI
MH, T00POBOJIBYECKUMHU
(BOJIOHTEPCKUMM)
OPTraHU3AIUSIMH C IIETbI0
TIOBBIIICHUS KAUeCTBa U

3¢ GEKTUBHOCTH OKa3aHUS
COLMAIBHBIX YCIYT U
pa3BUTHSI OPraHU3AIHH.
IIpencraBnenue
HWHTEPECOB OpPraHu3aliy B
opraHax rocyJIapCTBEHHOU
BJIACTH M MECTHOTO
CaMOYTIpaBIICHHS.
Opraauzanus ¥ KOHTPOJIb
IOATrOTOBKH U
pa3memnieHust HHPOPMALUU
00 yciyrax, OKa3bIBaeMbIX
rpakjiaHam, Ha caiite
OpraHM3allHy,
obecrieueHne HHPOpPMALH
OHHOW OTKPBITOCTH Opra
HHU3aLUH COLUAIBHOTO
00CITy)KUBaHUSI.
IloaroroBka u mpencrasie
HUEe UHPOPMAITIH IS
(hopMupoBaHuUs perucrpa
noJydaTesneil COnnaibHbIX
YCIIYT U peecTpa
MOCTABIIHUKOB COIHATHHBIX
YCIIYT.

Opranuzanus
JIeSTeIbHOCTH 110
(hopMHPOBAHWIO TIO3UTHB
HOTO UMUK, KOPIIOPATUB
HOH KyJIbTYpPbI OpraHu3a-
IIUH CONUAITBEHOTO
o0CITy)KUBaHUsI.

5. TpeOoBaHus K CayLIaTeasiM
Jluma, kenarouMe OCBOUTH  JIOTIONTHHUTENIBbHYIO TMPO(ECCHOHAIBHYIO IpPOrpammy
npodecCHOHATIBLHOM MEePENOATr0OTOBKY, TOJKHBI HIMETh BBICIIEE WM CpeHee MPpodecCHOHaIbHOE
oOpaszoBanne. Hanuume ykazaHHOro 0Opa30BaHUS JIOJDKHO TOJATBEPKAATHCS JTOKYMEHTOM
rOCYJapCTBEHHOTO MJIM YCTaHOBJIEHHOTO 00pasia.



JlanHyt0 TIporpaMMy TakKe WMEIOT MPaBO OCBAaWBATh JIMIIA MOJYYaIOIUE CpPEeIHEee WU
BbICIIIee IpohecCHOHaIbHOE 00pa3oBaHUe.
6. Tpynoémkocth 00yuenusi: 500 akaJeMUYECKUX YaCOB
7. @opma o00ydeHMs: IS peaM3alMU TMPOTPAMMBI MPOGeCcCHOHATHHON
NEPENoArOTOBKA  MPEIyCMOTpeHa O4YHO-3a0uHas ¢opma OOy4deHHs C NOpPUMEHEHHEM
AUCTAHIIUOHHBIX O6p330BaTeJ'IBHI)IX TEXHOJIOTHH.
8. Pexxum 3ansTuil
W3yuenne MaTepuana CIymarejleM OpraHU3yeTCs CaMOCTOSTEIIEHO B COOTBETCTBUH CO
CpPOKaMH, YCTaHOBJICHHBIMH C y4€OHBIM TpaduKoOM.



COJEPXKXAHME TPOI'PAMMBI

YyeOHblii nmjaaH
Cpok o0yuenwus: 4 mecsina
KonnuecTBo yueOHBIX Hemenb: 16
KomnuyectBo yueOHbIX yacos: 500
dopma 00ydeHHsI: OUHO-3a04YHAS C UCIIOJIB30BAHUEM JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTUH

Ne HaumenoBanue qucuuIuivg, Bcero B tom uucne popmbl opranuzanuu yaeoHoOro mpoiecca ®opma
n/n TEM 4acoB C UCIOJIb30BAaHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX MIPOMEXKYTOUHOU
TEXHOJIOTHI aTTeCTaluu
Jlexuun [IpakTyeckue CamocTosiTenbHast
3aHATUSA pabota

Jducuuniauna I 40 19 21 - 3auer

1  IIpaBoBoe o0ecneyeHne cOUANbHOM
padoThI

2 JucummiausHa II. 36 14 22 - 3auer (TecT)
MenexxMeHT

3 Jucounimna II1. 24 19 5 - 3auer (TecT)
JInunasi 3¢ppeKTUBHOCTH
PYKOBOAUTEJISI

4 Jducuuniauna 1V, 38 34 4 - 3auer (TecT)
Crtparernyeckuii MeHeI>KMEHT

5 JucuunimuHa V. 29 23 6 - 3ayer (TecT)
YnpasJ/ieHue cOUMaabHbIMHU
NPOEKTAMHU

6 Jducumnumua VI. 29 14 15 3auer (TecT)
TexH0/I0rMu COIMATBHOI PadoThI

7  JMucummiauna VIIL 60 45 15 - 3auer (TecT)

Opranuszanus 0yxrajrepckoro ydera
B FOCY1apCTBEHHBIX
(MYHHMUIMIIAJIbHBIX) YUPeKIEeHUAX

8 ucummumna VIIIL. 21 14 7 3auer (TecT)
NuapopManmoHHbIE TEXHOJIOTHH
9 Jucummymua IX. 45 30 15 - 3auer (TecT)

OCHOBBI THKH M IICUX0JOTHH

10



10

11

12
13

/11

1.1

1.2.

1.3.

J1eJI0BOT0 OOIIeHMsI
Jducnuniaunna X.

KontpakTHas cucrema B cepe
3aKYIOK

Jducounimnaa XI.
CoBpeMeHHBbIE METO/IbI OPraHU3aANUMN
COLATBHOIO0 00CIYKUBAHUSA
HaceJIeHHsI, B TOM 4YHCJIe
MEKAYHAPOAHBINA ONBIT
CraxxkupoBka

Hrorosas arrecramms:

Hroro:

HawnmeHoBaHne QUCIMILINH,
TeM

Jducnuniunna I

IIpaBoBoe obecnieueHue
COUMAJILHOM PadoThI
HopMmatuBHbIE TpaBOBBIC AKThI
benepabHOTO YPOBHS Kak
WCTOYHHKH TIPaBa COIMAILHOTO
o0ecrnevyeHrs U ColUaIbHOro
00CITyKUBaHUS

HopMmaTuBHbI€ ITpaBOBBIE aKThI
denepanbHOTO U PerHOHATBHOTO
YPOBHEN COLUAIBHOTO
00CITyKUBaHUS

PernonanbHOe 3aKOHOIATENBCTBO 11O
BOTIPOCAM COITUAIEHOTO

47 28 19
46 30 16 -
80 - 80 -
5 5
500 270 225 5

Y4yeOHO-TEMATHYECKHUI TJIAH

Bcero B ToMm uncie popMbl opranuzanum yaeoHoro mpoiecca
4acoB C MCIIOJIb30BaHUEM JUCTAHLIMOHHBIX 00pa30BaTEIbHbBIX
TEXHOJIOTUH
Jlekuun [IpakTnueckue CamocTosiTenpHast
3aHATUSA pabora
40 19 21 -
8 4 4 -
8 4 4 -
8 4 4 -

11

3auer (Tecr)

3auer (TecT)

3ayer
IK3aMeH/TecT

®dopma
MPOMEKYTOUHOMN
aTTecTaluu

3auer



1.4.

L.5.

1.1.

2.1.

2.2.

2.3.

2.4.

2.5

1.2.

00CITYKUBaHUS U COITUAIBHOM
3aIIUTHI CEMEH C IETbMH Ha TIPUMEpe
HpkyTckoit obnactu

OcHoBHI 3aK0oHOIaTENILCTBA PD B
00JacTH 3a1UThI TPaB UHBAIUIOB U
mun ¢ OB3. ®@enepanbHblil 3aKOH OT
24.11 1995 Ne 181-P3 «O
COLIMAJILHOM 3aIlIMTE UHBAJIUIOB B
PDy»

OCHOBBI TPaXAaAHCKOTO
3aKOHOJATEIIHCTBA,
3aKOHOJIaTEIIHLCTBA O
rOCYJJapCTBEHHBIX 3aKyIKaX, OCHOBBI
TPYAOBOTO 3aKOHOJATEIHCTBA

Ilpomesicymounwiii KOHMPOL:

JAucuunauna I1.

MenenxmeHT

OpraHu3alinoHHbIN 3Tall Ipouecca
yIpaBiIeHUs

[TpodeccronanbHbI cTaHAAPT
«PykoBoauTens Opranuzanuu
COLIMAJIBHOTO 00CITY>KHBaHUS»
OYHKINH yIPaBICHUS

BuewHss u BHYTpeHHsISI cpena
yupexJIeHus (OpraHu3alumn)
VY1paBiieHue JII0IbMU U TIPOLIECCAMHU.
WnuTepakTuBHOE 3aHsATHE «MeHemKep
Y €70 KOMaHJa»

IIpomesicymounulil KOHMPOb:

Jducuunauna I11.
JInunas 3ppeKTHBHOCTD
PYKOBOAMTEIS

36

24

14

N

19

12

22

B~

3auer (TecT)

3auer (TecT)



5.1.

3.1.

3.2.

3.3.

34

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

IlonsTHE NTUYHOM U YIIPABICHYECKOU 2 2
s dexTuBHOCTH
Ilenenoaranue, pacCTaHOBKa 7 7
MPUOPUTETOB U YIPABICHUE
BPEMEHEM
D¢ deKkTuBHOE TeTernpOBaHNE 6 6
IIOJIHOMOYMI
O DexTUBHBIN PyKOBOAUTEND: 8 4
JUYHOCTHBIM acMeKT

IIpomedicymounsiit KOHMPOTb: 1 -
Jucuunuimna IV. 38 34
Crpareruvyeckuii MeHeI:KMEHT
BBenenue B cTparernyeckuit 4 4
MEHEPKMEHT
[TnanupoBanue pabOTHI yUpexKACHUSL 6 4
COLIMAJILHOTO 00CITY>KUBaHUS
Muccus ¥ IEHHOCTH B CUCTEME 6 6
CTpPaTEernyecKoro IiiaHupOBaHUs
AHaIUTHYECKUM >Tan 6 6
CTPAaTETUYECKOTO MIIaHUPOBAHUS
PopMHUpPOBaHUE CTPATETUIECKOTO 6 6
IUIaHa YUPEKIEHUS COIIMAIbHOTO
00cIy)KUBaHUS
L{eneBbIe MPOEKTHI B CUCTEME 4 4
OIIEepaTUBHOTO TUIAHUPOBAHUS
Cozmanne 3¢(HEeKTUBHONW KOMaH/bI B 5 4

nporecce pa3paboTKH U pealn3aluu
CTpaTerun4eckoro riaHa

Ilpomescymounsiii KOHMpPOL: 1
JAucuunianna V. 29 23
YupapiieHue cOlHATIbHBIMH
NMpoeKTaMu
Oco0eHHOCTH COLUaTbHBIX 8 8

IMPOCKTOB. Texmomorus COMaJIbHOT'O

13

= —

S\ —

3auer (TecT)

3auer (TecT)



5.2.
5.3.

5.4.
5.5.

6.1

6.2

6.3

7.1.

17.2.

7.3.

74.

IIPOEKTUPOBAHUS
VYrpaBineHne KOMaHI0M IPOEKTa
®UHAHCOBOE INIAHUPOBAHUE U
ynpasieHue npoektoM. [Ipusieuenue
PECYPCOB [UIsl IPOEKTA
KoMMmyH#uKanmu u nuap.
OrneHka nIpoekTa U OTYETHOCTD.
LIpomedicymounsiit KOHMPOTb:
Jducnunimna VI
TexHo10rMU CONMATBLHOM PadoThI
Crieruduika U CyIIHOCTb COLMATbHBIX
TEXHOJIOTUN
TexHOIOTUH COMATBHON PaboTHI C
CEeMbEN U IEThMU
WM HHOBalMOHHBIE TEXHOJIOTHH B
couuagbHOU paboTe
LIpomedicymounbviii KOHMpPOTb:
Jucuunimua VIIL
Opranuzanus OyXrajarepckoro
yueTa B rocy1apcTBEHHbIX
(MyHHUIIMTIAJIBHBIX) YUPeKACHUSAX
Teopernyeckne acreKkTsl y4eTa u
KOHTPOJISL B TOCYAapCTBEHHBIX
(MyHUIIUTIAJIBHBIX ) YUPEKACHUSX.
[TpuHIMIBE! OI0/PKETUPOBAHUS U
KOHTPOJISI pacXxo/i0B
Opranuzanust OyXrajaTepckoro ydera
B T'OCYJIapCTBEHHBIX
(MyHMLIMTABHBIX ) YUPEKACHUSIX
HopmatuBHOE npaBoBoe
peryamupoBaHue OyXrajaTepcKoro
ydeTra B TOCYJIapCTBEHHBIX
(MyHMLIMTAIBHBIX ) YUPEKACHUSIX
DJIEMEHTBI KOHTPOJIBHO-

H O

—_ W

10

10

60

10

14

14

(o)

45

10

10

14

15

3ader (TecT)

3auer (TecT)



7.5.

7.6.

8.1

8.2

8.2.1

822

OPUEHTUPOBAHHOMN CUCTEMBI
OyXTaJITEPCKOTO y4eTa
Mertonuka hopMUpOBaHUS U
MEXaHU3M peann3aly y4eTHOM
MOJINTUKHU
[Tpumenenne nHGOpPMAITMOHHBIX
TEXHOJIOTUH JIJIs1 KOHTPOJIS
pacxooBaHusi GMHAHCOBBIX CPE/ICTB
OpraHu3aluu

IIpomedicymounsiit KOHMPOTb:
Jucounimua VIIIL
NudpopmaniuoHHbIe TEXHOJIOTUT
CounanbHble ceTn
KAaK OCHOBHbIE KOMMYHUKATHBHbIE
TeXHOJIOTHH
IIpenocraBienue
rocy1apCTBeHHBIX YCJIYT B
3J1eKTPOHHOM BH/€e
®denepanbHas rocyJjapcTBEHHAs
uHpopmMma -
HMOHHAs cuctemMa «ENUHbBIN opTan
TOCYJIaPCTBEHHBIX U MYHHUITUTIATBHBIX
ycayr (QyHKIMiA)» — oOmiast
uHopMalus, HopMaTuBHast 0aza,
perynupyoias 00s3aHHOCTH U
YCIIOBUS IPEOCTaBICHUS
rOCyJJapCTBEHHBIX YCIYT B
3JIEKTPOHHOM BHJIE.
MaccoBble collMalIbHO 3HAYUMBIE
TrOCYJIapCTBEHHBIC M MYHUIIMITAILHBIC
yeiyru (MC3Y), HHTepakTUBHBIC
dbopmsl ipegoctaBienus MC3VY Ha
EanHom nopTtae rocy1JapcTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT,

10

1
21

5

10 -
3 4
- 1
14 7
4 1
2
1

15

3auer (TecT)



8.2.3.

8.2.4.

8.2.5.

8.3.
8.3.1
83.2
833

9.1.

peruoHaNIbHbIE 0COOEHHOCTH
npenoctasienuss MC3Y. Paznuuus
pPETHOHANLHBIX UHTEPAKTUBHBIX
dbopM MpeoCcTaBICHUS
rOCYJJapCTBEHHBIX YCIYT U
uHTepakTUBHBIX popm MC3VY Ha
EnuHoM nopTase rocyiapcTBEHHbBIX U
MYHHUIUITATBHBIX YCIYT.
[TepcnekTHBBI TPOAKTUBHOTO
MPEIOCTaBIEHUS TOCYIaPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT, KOHIIETIUS
npenoctasienus ycayr 0-0-0.
[Tnatdopma rocynapcTBEHHBIX
CEPBHCOB KaK HHCTPYMEHT palOTHI C
3asBJICHUSMH, MOCTYIAIOIUMHU C
Enunoro nopraina rocy/1apcTBEHHbIX
U MyHHIUTAIBHBIX YCIYT (QyHKLUI).
Pabora ¢ cuTyallMOHHBIM LIEHTPOM
3JIEKTPOHHOTO MPAaBUTEIHCTBA,
WHCTPYMEHTHI CTATHCTUKH.
MexBeIOMCTBEHHOE
B3aMMOJIeCTBHE, CTIOIB3YEMOE MIPU
NpeO0CTaBICHUH FOCYJapCTBEHHBIX U
MYHHUIUITATBHBIX YCIYT.
Padorta ¢ opuCcHBIM aKeTOM
Penakrop npe3eHraruit
PaboTa B TEKCTOBOM peslakTope
PenakTop 35eKTpOHHBIX TaOIUI]
IIpomedsicymounuiii KOHMPOb:
Jucnuniauna IX.
OCHOBBI THKH M IICUXO0JI0THH
J€eJI0BOro 001IeHust
O611ee npeacTaBICHUE O
COJICpKaHUH, CTPYKTYpe U QyHKIHIX

NN

12

2
1 1
1
3 3
1 1
1 1
1 1
1
30 15 - 3auer (TecT)
8 4 -

16



9.2.

9.3.

94.

10

10.1.
10.2.

10.3.

10.4.
10.5.

10.6.

11

11.1.

JIeTI0BOTO 00IIeHus. MoTuBanus
CO3HAHUS ¥ MTOBEJICHUS B ICIIOBON
KHU3HU

[Icuxonorus rpynmsl. [Jenosoe
oOuienue B komanje. [Ipobaema
COBMECTUMOCTHU: HaYaJIbHUKH,
KOJUIETH, TTOTYNHECHHBIC
KoH(}uKTH 1 KOHPIUKTHBIE
CUTYaIlMH B JICIIOBOM OOIICHUHU
PedeBbie cTpaTeruu BeJeHUS
JeJIOBBIX Pa3rOBOPOB. MeTOAMKH
YCTaHOBJICHHS KOHTAKTa

IIpomedsicymounuiii KOHMPOb:

JAucuuniamnna X.

KontpakTHasi cucrema B cdepe
3aKyNoOK

OCHOBBI KOHTPAKTHOM CHCTEMBI
[TnanupoBanme 1 000CHOBAHHE
3aKyTOK

OcyniecTBiI€eHHE 3aKyTIOK
KoHnTpakTsl B cepe 3aKynok
MOHUTOPHHT, KOHTPOJIb, aYJUT U
3alUTa IpaB U UHTEPECOB
Y4YaCTHUKOB 3aKYIIOK

3aKynKH, OCYIIECTBISIEMbIE B
COOTBETCTBUM C 3aKOHOM Ne 223-D3

IIpomesicymounuiii KOHMPOb:

Jucnuniauna XI.

CoBpeMeHHBIE METOAbI
OPraHu3anMu COUAIBHOIO
00CJIy;)KNBAHUS HACEJIEHUS, B TOM
yHcJIe MeKIYHAPOAHBIN ONbIT
Opranuzanusi COuaIbHOTO
obcmyxuBanus HaceneHus: B PO:

10

12

10

47

o ¢)

10
10

46

8 2
8 4
6 4
- 1
28 19
4 -
4 4
4 2
6 4
6 4
4 4
1
30 16
6 3
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11.2.

11.3.

11.4.

11.5.

12
13

COBPEMEHHOE COCTOSIHUE 1 OCHOBHBIE
BHJIBI COIMATILHOTO 00CITYKUBAHUS

HaCelleHUs

MeTtonb! U (opMBI OpraHu3alUun 9 6
COIMAILHOTO O0CTYKMBAHUS B

UpxkyTckoit obiactu

N HHOBalIMOHHBIE TEXHOJIOTUHU U 9 6
METOJTbI OPTaHU3AIUH COITUATBHOTO

00CTyKUBAaHUS HACETICHUS:

YYaCTKOBBIM ITOMOIITHUK TI0 YXOY B

CEJIbCKOM MECTHOCTH, JIMYHBIM

TIOMOIITHUK-BOJIOHTEP, IKCITpecc-

COITPOBO’K/JICHHE CEMEHHOI0 yXo/1a,

AKCIIEPTHOE CKaMI-

KOHCYJTUPOBAHUE CTICIIUATUCTOB U

Ap.

Pa3BuTHe cranmoHapo3aMeIarmmx 9 6
TEXHOJIOTHH COIMAIBLHOM PabOTHI ¢

MaJIOMOOUIIFHBIMU TpakIaHAMU

MexayHapoIHBIN ONBIT OPraHU3ALNHI 9 6
COLIMAJIBHOTO 00CITY)KMBAaHUS
HaceJleHus
Ilpomescymounwiii KOHMpPOL: 1 -
CraxxupoBka 80 -
Hrorosas arrecrauus: 5
Hroro: 500 270

18
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Kanennapublii yueOnblii rpagux
JOTOJTHUTEIbHOM NMPo¢ecCuoOHATBHOI MPOrpaMMbl
npogdeccuoHaIbLHON NMepenoAroTOBKH
«Y1npaBJ/ieHHe OpraHu3anueil cCOuMaJIbLHOT0 00CTyKUBAHUSD)

O6bvem mnporpammbl 500 akageMHUYECKMX 4YacoB, BKJIOYAas BpeMs, OTBEJICHHOE Ha
MIPOMEKYTOUHYIO U UTOTOBYIO aTTECTAIINH.

Ilepuon o0yuenusi: 4 mecsa.

Pexxum 3anaTuii: He Oojiee 8 akageMHUECKMX 4YacoB B JcHbB, He Oosice 40 akageMHUYCCKUX
4acoB B HEJICIIO.

[Tpr HEOOXOMUMOCTH CPOK OOyUEHHUS MOKET OBITh COKpAICH WIIM YBEIWYCH W MPOXOJIUTH
10 MHAWBUAYAJTLHOMY YUYEOHOMY TUIaHYy.

NunuBuyanbHbld  y4eOHBIM IUIAH COTJIACOBBIBAETCA CO CIIyIIATENIeM, JUPEKTOPOM H
YTBEPIK/IaeTCS BHYTPEHHUM MPUKA30M.

VYBenuueHne WM COKpallleHHe CpOoKa OOydYeHHs JOMyCKaeTCs MPU COXPaHEHUH o0bema
M3y4aeMOT0 MaTepHalia v MPOXOKICHHS TIPOMEXYTOYHOW M UTOTOBOM aTTECTAIUH.

YCJIOBUA PEAJIM3ALIUU ITPOT'PAMMBI

1. MaTepuajJbHO-TEXHHYECKHE YCIOBHS Pean3alui NPorpaMmbl

[IporpamMa TpodecCHOHATBHON TMEPernoAroTOBKH obOecreueHa KOMIUIEKTOM PECYpCOB,
HEOOXOUMBIX JIJISl €€ peaTn3alliu:

— DJIEKTPOHHBIH IMOYTOBBIH SIIUK, HA KOTOPOM pa3MeIleHbI JICKIIUH, IIPAKTHUECKUE
3a7aHusl, y4eOHO-METOAMYECKast TUTEPaTypa U JPyrue MaTepUabl 1Mo TUCIIMIDTHHAM TPOTPAMMBI.

— cucTeMa JAUCTAHIIMOHHOTO 00yueHust «Mirapolis», Ha KOTOpOW pa3MeIieHbl JEKINUH,
MPAKTUYCCKUC 3aJIaHUA, y‘-Ie6HO-MeTO)II/I‘-IeCKaSI JuTepatypa u Apyru€ MaTtcpualibl 110 JUCHUITIIMHAM
MIPOTPaMMBI

— KaOWHEThI, 00OpYyNOBaHHbIC  AaBTOMATU3UPOBAaHHBIMH  PA0OYMMHU  MECTaMHU
METOJIMCTOB U TIEITarOTUYECKUX PAOOTHUKOB, OPTTEXHUKOM.

2. YuyeOHO-MeTOAUYECKOE ODecnevyeHre MPOrpamMmMbl
OcHoBHasi iuTEepaTypa:

1. CoBpeMeHHbIE TEXHOJOTHU COIMaIbHOW paboThl: yued. mocodue / [A. B. CrapmmuoBa, E.
b. Apxunosa, M. B. Mupounosa, E. A. Ocunosa, C. H. [1ankoBa, H. C. Cmonuna, A. C.
[Tapd; mox obmr. pen. A. B. CrapmmHoBOI |; M-BO HayKH U BBICIIL. 00pa30BaHMS
Poc. ®enepanun, Ypan. denep. yu-t. — ExarepunOypr: U3n-so Ypain. yu-ta, 2019 — 168
c.

2. Ileuenko, O. M., Campbirun, C. U., Kacesnos, B. B., Jlatemuesa, A. T. Texnonoruu
comuanbHOW pabotel ¢ cembeil m gerbMu  [Tekcr]/O.M.IlleBuenko, C.1.Cambirus,
B.B.Kacesgnos, A.T.Jlateimesa. — M.: ®ennkc. — 2018. - 231 c.

3. Mopozos, KO. B. OcHoBel mapkerunra [Tekcr]: YdeOnoe mocobwme, 8-¢ m3m. / 1O. B.
Mopo3zos. — M.: UTK Jlamkos u K, —2016. — 148 c.

4. Mpuctyna, E.H. CoumanbHaa paboTta C sangamMm C  OrpaHUYeHHbIMU
BO3MOXXHOCTAMU 300poBbsA [TekcT]: yyebHoe nocobue / E.H. Mpuctyna. -
M.:®opym: HAL NHOPA-M, 2015 - 160 c.

5. PykoBoauTens opraHu3aliil COLMAIBHOTO OOCIYXKMBaHMS cTalnnoHapHoro tuma [Tekcr]:
coopnuk crareii /mox pex E. . Xonocroroit, O. I'. IIpoxoposoii, C. A. AHHCUMOBO. — M..:
WO JAC3H, 2015. — 147 c.
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6. Artamanuyk [. B. Ilpobnemsl ympaBneHHs W ympaBiisieMocTH B oOmectBe [Tekcr]:
u3zopannoe [Tekcr] / I'. B. Aramanuyk. — M.: U3n-Bo PAI'C, 2011. — 383 c.

7. Kysnenos, U. H. Jlenosoii stuker [Tekcr]: YaeOnoe nmocodue /. — M.: HTHOPA-M, — 2011.
—348 c.

8. I'ycmoBa, M.H. Opranusauus u cojepkaHue COLMANbHOM paboThl ¢ HaceiaeHueMm|TekcT]
/M.H.Cycnoga. - Axagemus, 2010. — 254 c.

9. Xomnocrosa, E. . ConnanbHas nmoauTHKa U colaibHas padota [Tekcr]: yuebHoe mocobue.
—3-e m3a. / E.1.XonocroB. — M.: JlamkoB u K, 2009. — 216 c.

10. [TaBnenoxk, II. JI., Pynuesa M. SI. TexHomnoruu coOIHanbHON pabOThI C pPa3TUYHBIMHU
rpymmamu HaceneHus [Tekct]: yuebnoe mocodue. — M.: UHDPA-M, 2009. — 272 c.

11. Azaposa, O. H. Taitm-menemxment 3a 30 munyt [Tekct]| — PoctoB-nHa-Jlony / O.H.A3zapoga.
- ®enumkce, 2007 . — 160 c.

12. Xonocto, E. WN. CoumanbHaa paboTa: Teopus M npakTuka [Tekcr]:
y4yeb.nocobue-/E.N.Xonocto. - M.: NUHOPA, 2015 - 165 c.

JlonoJIHUTE IbHAA JTUTEpaTypa:

1. Mscumesa, 0. H. CoBpemeHHas cucreMa conMaibHOTO 00CmykuBanus HaceneHus / FO. H.
MsicumieBa. — TekcT: HemocpeacTBeHHBIH // Momnonoii yuensrit. — 2018. — Ne 38 (224).
— C. 173-175. — URL: https://moluch.ru/archive/224/52682/ (mara oOparmieHus:
14.11.2022).

2. T'onyOkuna, K. B. AnMuHHCTpaTHBHAs OTBETCTBEHHOCTh 3a HAPYIICHHE MPaB WHBAIWIOB
[Texcr] / K. B.I'ony6xuna, C. K. A6pamsia // AkTyanabHble TpoOIeMbl COBPEMEHHON HAYKH.
—2017.—Ne 3. - C. 122-123.

3. Illerosera, K. K. O 3amurte npaB MHBAIMAOB IpHU TpylnoycTpoiictBe B Poccuiickoit
®Oenepannu [Tekct] / K. K. IIéromnesa // AcnupanTt u couckarenb. —2017. —Ne 5. — C. 17-19.

4. HosukxoBa K. H. Crenuduka ymnpaBieHHs CHUCTEMOH COIMATBLHOW 3alUTHl HACEICHHS B
HEKOTOPBIX 3apyOSKHBIX CTpaHax [DIEKTPOHHBIM pecypc|// DAEKTPOHHBIA >KypHAT IO
conuanbHOI paboTte. Studia socionomica. — Pexxum gocrtyma: http://socionomica.sfedu.ru/

5. MarseeBa H. C. Ompenenenre u 000OCHOBaHHWE HayaldbHOW (MaKCUMAaJIbHOW) IICHBI
KOHTpaKTa €Hbl __ KOHTPAKTa,  3aKIFYaeMOT0 C  CIWHCTBEHHBIM _ MOCTABIIMKOM
(IOIPSAAYUKOM, UCIIQIHUTENIEM) TOCY/IAPCTBEHHBIM 3aKa34MKoOM: yueOHoe mocobue. — DKV
11O Kuposckwnii UTTKP ®CHUH Poccun. - 2016. -218 c.

6. PykoBonWTenb OpraHM3alvy COLMAIBLHOTO 00CTYKUBAHUS CTAIIMOHAPHOTO TUNA:

Coopuuk crareii //Ilon pen.E.M. Xonocrosoit, C.A.ArucumoBoi. - M.: UITTIO JIC3H, 2015.

- 147 c.

7. ®upcos M. B. Teopusa coumanbHom paboTbl: y4eb. nocobmue. M.: Bnagoc,
2014 - 207 c.

8. baumara, O. I1. OcobeHHOCTH COIMAILHOTO O0ECTIeUeHHs TMYHOCTA HA COBPEMEHHOM JTare
[Texcr] // «YepHbie AbIPb» B poccuiickoM 3akoHoaatenbcTe. — 2011, — Ne 5. — C. 23-25.

9. Aranos II. B., AdanaceeB B. B., Kauypa I'. H. CommanpHoe nporno3upoBanue [Tekcrt]:
yuyebHnoe nocodue. — M.: Kanon +; POOU Peabunuranus, 2009. — 272 c.

3J'leKTp0HHbIe HCTOYHHUKMU:

1. T'ne6 Apxanrensckuii: « TaliM-MEHEIKMEHT MPEIOCTaBISAET BO3MOKHOCTD BBIICIUTh
BpeMsi Ha T[JIaBHOE B KU3HW». — Pexum pgoctyma: http://www.ubo.ru/articles/?
cat=118&pub=1037.

2. KopnopaTuBHBIi TaiiM-MeHeKMEHT: http:/www.cfin.ru/management/people/corp

tm.shtml.

3. Heo6xoaumocTh BHEAPEHHs TalM-MeHeKMERTa: http://www.megap.ru/site.aspx?ST
ID=293100&SECTIONID=423099&I11D=430737.

4. TaiiM-MeHemKMENHT: BpeMs Hasa: http://rusabout.ruwww.financialfamily.ru/index.php?
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s_id=articles&e id=413.

5. Taiim-meHemKMEHT KaK UHCTPYMEHT pa3BUTHA (bupMsI:
http://www.b-seminar.ru/article/show/65.htm.

6. AnucumoBa C. A. YmpaBieHue B COLMaIbHON paboTre [DNeKTpOoHHBIN pecypc]: yueOHHK
1uist GakanaBpoB / Auucumona C. A. — Mocksa: JlamkoB u K, —2014. — 300 c.

7. Yerbipe npunuuna 3pHeKTHBHOrO TaliM-MEHEKMEHTA:
http://www.ubo.ru/articles/?cat=118&pub=2617&srb=1.
http://ru.wikipedia.org/wiki/ TaliM-MeHeIKMEHT.
http://www.cfin.ru/management/people/corp tm.shtml.

8. Kypuam»Psychologies»: [DneKTpOHHBIM pecypc] — Pexum JOCTYyTIa:
http://www.psychologies.ru.

9. Dranel xu3nm / Oduumnansueiii caiit Epponeiickoro HarmonansHOro 0ropo BeemupHOi
OpraHu3aIys 3PaBOOXPAHEHUS. - PEXKUM AocTyna: http://www.euro.who.int/ru/

3. Opra"nu3auMoHHO-NeIarorn4ecKue ycJaoBus

Hcnonb3yemblie 00pasoBaTebHbIe TEXHOJIOTHH

OOyueHne MO TMporpaMMe OCYIIECTBISETCS C HCIOJIb30BAHMEM JIUCTAHIIMOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTUH: KEHCOBOM TeXHOJNIOTMH (MOpTdenbHasi), WHTEPHET-CETEBOM
TEXHOJIOTHUH.

MeTtoauyeckne peKOMeHIalMH N0 H3YyYEeHHI0 Kypca

B nentpe mpornecca 00ydeHnss HAXOIUTCS CaMOCTOSITENIbHAs TTO3HABATENbHAS 1€ TEIbHOCTD
00yyaemMoro, Mo3TOMY METOJHMKa peau3allid NporpaMMbl mpeznonaraet acuHXpoHHoe (offline)
o0yyeHne, KOraa Yy4deOHble MAaTepHaJbl JAOCTABJSIOTCH O00ydYalwlmeMycsi C TOMOIIbIO
AJIEKTPOHHOM MOYTHI, U OH U3y4YaeT UX CaMOCTOATENIBHO, B COOTBETCTBUU C YUEOHBIM IpaduKOM, U
cuHXpoHHOe (online) o0yyenwe, mnpu KOTOpPOM oOO0ydyawinMiica padoraer B CcHCTEMA
JTUCTaHIIMOHHOTO 00y4eHust «Mirapolisy.

OLEHKA KAYECTBA OCBOEHUS ITPOI'PAMMBbI

[Tocne n3yueHus Kax a0l AMCUUIUIMHBI IPOrPaMMBI IIPEAYCMATPUBAETCS IPOMEKYTOUHAS
(bopMa KOHTPOJIS MOTy4YEHHBIX 3HAHUH B BUJIE TECTUPOBAHUS, BHIIIOJHEHUS IPAKTUYECKON paboThI
U 1p. (OLlEHOUHbIE MaTepHalibl [Ipunoscenue A).

DopMOii KOHTPOJIA CTAXKUPOBKHU CITyLIATENICH SIBJIETCS OLICHKA 3alI0JHEHHOrO JIHEBHUKA
NPAaKTUYECKOTO O0YUYEHUs], K KOTOPOMY MPHIIATaeTCsl OT3bIB PYKOBOIUTES IPAKTHKH OT
YUPEKACHUS, B KOTOPOM CTaxkupyercs: o0yyaromuiics. [IpoxoxkaeHne cTaXxupoBKU OpraHu3yeTcs
1o Mecty paboTsl cinymarens. CiaymarensiM, UMEIOIIUM CTaX MPAKTUIECKON paboThI IO IPOQHITIO
U3y4yaeMol MPOrpaMMbl HE MeHee 00bEMaA NMPAKTUKH, IPELYCMOTPEHHOTO IIPOrpaMMOii, TPAKTHUKA
MoxeT ObITh 3auTeHa ([Ipunoxenue b).

ConeprkaHue Bcex 3aHATHH (JIEKIMOHHBIX, IPAKTUYECKUX) 00eCIIeYnBaeT BO3MOKHOCTh
(opMHpOBaHUS KOMIIETCHIINH, 3asIBIICHHBIX B IPOTpaMMe.

®opMoil UTOrOBOrO KOHTPOJISL SIBISETCS KBAaNM(DUKALMOHHBIA 3K3aMEH B BUJE HUTOIOBOIO
tectupoBanus  (I[Ipunoxenne B). KpanupukanuoHHBIH 5K3aMEH  BKIIOYACT  MPOBEPKY
TEOPETUYECKUX 3HAHUM, peleHHH MpoecCHOHAIbHBIX 3aJad B Ipelenax KBaTU(pHUKAlMOHHBIX
TpeGoBaHuil mpoeccnoHaIbHOTO CTaHAAPTA.

Ha xBanmudpukalMoOHHOM 3K3aMEHE BBIIYCKHUK JOJDKEH MOJATBEPAUTh KOMIIETCHIIMU.
OCBOCHHBIE B Iporiecce 00yUueHHs 10 IporpaMMe npoecCHOHAIBHON NePEenoAroTOBKY U MOKa3aTh
TOTOBHOCTB K PEealIM3allii HOBOT'O BHJA ACIATEIbHOCTU: NPEAOCTaBICHUE COLUAIBHBIX YCIYT U MEp
COLIMAJIBHOU ITOJCPKKH HACEIICHHUIO.
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