Mprka3 MuHUcTepcTBa coLmManbHOro pasBuTud, onekn n nonevntenscrea Vipkytckon obnactum
oT 30 gekabps 2014 r. N 209-MI1P
"O6 yTBepxaeHun MNopsagka npeaocTaBieHnst CPOYHbIX coumarnbHbIX yenyr”

B cootBeTcTBMM co cTaTthen 27 PepepanbHOro 3akoHa ot 28 gekabpst 2013 roga N
442-903 "O6 ocHoBax couuManbHOro obcnyxuBaHusa rpaxgaH B Poccuinckon depepaumn”,
pykoBoacTBysAcb ctatbert 21 YctaBa Wpkytckom obnactu, [lonoxeHvem O MUHUCTEpPCTBE
coumanbHOro pasBUTUSA, OMeknm U noneynTenbcTBa VIpKyTckon obnactn, yTBepXAeHHbIM
noctaHosneHnem [pasutenbctBa Wpkytckom obnactm ot 18 ceHtsiopa 2009 roga N
261/40-nn, npukasbiBato:

1. YTBepauTb npunaraemMbli [lopsagok npeaocTaBneHnst CPOYHbIX COLUManbHbIX YCIYT.

2. Hactoawun npukas sctynaet B cuny ¢ 1 auBapa 2015 roga, HO He paHee YyeM Yyepes
AeCHaTb KaneHgapHbIX AHEeN nocne AHS ero ouvumansHoro onybnnkoBaHus.

MWHUCTP coumanbHOro pasBuTUS, ONEKM U NONeYMTENbLCTBA B.A.PogunoHos
MpkyTckon obnactm

MNMopspok npeaocTaBneHUsi CPOYHbIX CoLuManbHbIX YCIyr
(yTB. lNpurkazom MmnHucTepcTBa counanbLHOro pa3BUTUA, ONMEKU 1 NonevynTenbLCTBa
Upkytckon obnactu ot 30 gekabpsa 2014 r. N 209-MI1P)

Pas3pgen |. O6wme nonoxeHus

MnaBa 1. MpeameT perynupoBaHusi nopsiaka

1. Hactosawwmn Mopsagok paspabotaH B COOTBETCTBUM CO cTaTben 27 depepanbHOro
3akoHa ot 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus
rpaxgaH B Poccumnckon degepauumn” 1 yctaHaBnvBaeT NOPSAOK NpenoCTaBfeHus CPOYHbIX
counanbHbix yenyr B VipkyTckon obnactu.

2. Hactoawwun MNMopsigok paspabotaH MMHUCTEPCTBOM COLMANbHOrO pa3BuUTUS, ONEKU U

noneuntensctea Wpkytckon obnactm (ganee - MUHUCTEPCTBO) W obdAsaTteneH Ans
NCNONHEHUS NoCTaBLLMKaMM coumanbHbIX ycnyr He3aBNCUMO oT nx
OpraHn3aumoHHO-NpaBoBOM OopMbl U opMbl  COBCTBEHHOCTM (Oanee - MOCTaBLUMK

coumanbHbIX YCIyr).

MHdopmaumsa 06 nameHeHusx:

lMpukazom MuHucmepcmea couyuanbHO20 paseuMuUs, OrfeKu U rone4yumersibcmea
Upkymckou obnacmu om 8 mas 2015 e. N 56-Ml1P e nyHkm 3 Hacmosiwezo [lopsidka
B8HeCeHbI UsMeHeHus, acmynatowjue 8 cusny ¢ 1 ssHeapsi 2016 2., HO He paHee Yem Yyepe3 10
OHel rnocsie OHA ogbuyuaribHo20 orybriukogaHuUsi Ha38aHHO20 rpuKa3sa

CmM. mekcm nyHkma & rpedbidyuwiel pedakyuu
3. Hactoawun [llopsagok B COOTBETCTBUM C rnoctaHosrieHnem [lpaButenbcTBa
MpkyTtckon obnactm ot 31 pgekabpa 2010 roga N 348-nn "O peanusaumm OTAENbHbIX
nonoxeHnn brogpkeTHoro kogekca Poccunckon degepaumnn” Takke yctaHaBnvBaeT cTaHgapT
KadyecTBa oOKaszaHusi rocygapctBeHHon  ycnyrm  "CpodHble  couuanbHble  ycnyru"
rocyaapCTBEHHbIMU yYpeXaeHnammn coumansHoro obenyxmsaHusa Mpkytckon obnactm (ganee

- yupexaeHue).
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EaovHvua npegocrtaBneHus rocygapCcTtBeHHoON ycnyrn: 1 yenyra.

4. TepMuHbI M MOHATUA, UCMONb3yeMble B HacToswem [lopsake, NPUMEHSOTCS B
3HayeHusIx, onpeneneHHblX 3akoHogaTenscTBoM Poccuinckon denepaumn.

lMoHATMA "rocypapcTBeHHaa ycrnyra" v "coumanbHble ycryrn" B Lensx HacTosLero
Mopsgka ncrnonb3yTCs Kak paBHO3HAYHbIE.

MnaBa 2. [paBoBas ocHoBa nNpeaocTaBrieHUs1 couuarnbHbIX YCIYr U OCHOBHbIE
c¢hakTOpbI, BUAKOLWME HA Ka4eCTBO NpeaocTaBlieHUsA couuarbHbIX ycnyr

MHdopmaumsa 06 nameHeHusx:

[Mpukasom MuHucmepcmea couyuanbHO20 pa3eumusi, OrfeKku U riorieyumersibcmea
Upkymckotu obnacmu om 1 anpensa 2015 2. N 38-MlP nyHkm 5 Hacmosiwezo lNopsidka
U3/10XKEH 8 Hogsol pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

5. lNMpaBoBon OCHOBOW NpefoCTaBNeHNs coumnarbHbIX YCIyr SBASOTCA:

1) KoHcTutyumus Poccuiickon ®egepauuu;

2) ®epepanbHbii 3akoH oT 24 uioHa 1999 roga N 120-03 "O6 ocHoBax cUCTEMBbI
npodunaktukm 6e3Hag30pHOCTM U NpaBOHapyLUEHUA HecoBeplleHHoNeTHux" (ganee -
depepanbHbin 3akoH N 120-93);

3) ®epeparnbHbin 3akoH OT 28 pekabpsa 2013 roga N 442-03 "O6 ob6HoBax#
counanbHoro obcnyxuBanus rpaxgaH B Poccurickon ®epepauunn®;

4) 3akoH Wpkytckon obnactm ot 1 gekabpsa 2014 roga N 144-O3 "O6 oTaesnbHbIX
BOMpoOcax coumanbHOro oocnyxmneanunsa rpaxxgaH B Mpkytckon obnactun".

6. OcHOBHble (hbakTopbl Ka4yecTBa NpeaocTaBneHnsa counanbHbIX YCAyr COOTBETCTBYIOT
rnokasaTensM KayecTBa NpefoCTaBrieHUs1 CouMarnbHbIX YCMYr, YCTAHOBMAEHHbIM MyHKTOM 12
HacTosiwero lNopsaka.

Paspgen Il. Tpe6boBaHusA K Ka4ecTBY NpefoCTaBNeHUA coumanbHbIX YCRyr

MnhaBa 3. HammeHoBaHMe counanbHbIX yCnyr

7. NpepoctaBneHnMe CPOYHbIX CoLManbHbIX YCNyr BKoYaeT B cebs npefocraBneHve
crneyroLwmnx coumanbHbIX YCryr:

1) ob6ecneyeHne 6ecnnaTHbIM ropsAYMM NUTAHNEM MM Habopamu NPOAYKTOB;

2) obecneyveHune ogexaomn, obyBbto U ApyrMMu npegMetTaMmmn NnepBon He0b6XoaMMOCTH;

3) cogencTame B NONy4YeHNM BPEMEHHOIO XMUIOro NOMELLEHUS;

4) cogencTeme B NOSTyYEHUN OPULAMYECKON NOMOLLN B LENAX 3aLnTbl NPaB U 3aKOHHbIX
WMHTEPECOB Nosy4vaTtenen counarnbHbIX YCnyr;

5) cogencteue B NonyvyeHMM IKCTPEHHOM NCUXOSIOMMYECKOM NOMOLUUN C NPUBNEYEHNEM
K 3TON paboTe NCUXONOroB 1 CBALLEHHOCIY>XUTENEN;

6) okasaHne nomoLy B 0pOpPMIEHNN N BOCCTAHOBMEHUUN AOKYMEHTOB;

7) conencTeme B peLLIeHNN BONPOCOB 3aHATOCTY;

8) npepoctaBneHne BO  BPEMEHHOE  MNOMb30BaHME  TEXHUYECKUX  CPencTB
peabunutaumn.

MHdopmaums 06 naMeHeHusix:

lMpukazom MuHucmepcmea couyuasrbHO20 paseumusi, OrfeKku U roneyumersibcmea
Upkymckot obnacmu om 1 anpens 2015 2. N 38-MlP e nyHkm 8 Hacmosiwezo [Nopsidka
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8HeCEeHbl USMeHeHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

8. lNpenocTtaBneHne CPOYHbIX couMaribHbIX YCNyr B LeNsX oKa3aHUA HEeOTMOXHOM
MOMOLLUM  OCYLLECTBMSIETCA B CPOKM, OOYCNOBMEHHbIE HYXXOAEeMOCTblo nony4vaTtens
coumanbHbIX ycnyr, 6e3 cocTaBneHns WHAMBUAYaNbHOW nNporpamMMbl M 6e3 3aknioveHus
JoroBopa O npefoctaBneHun couuarnbHbix ycnyr. OcHoBaHWeM ana npefocTtaBfieHus
CPOYHBIX couManbHbIX YCNyr SBNSeTCA 3asdBreHue nornydvaTtens coumanbHblX ycryr (ero
3aKOHHOrO MpeacTaBUTENs), a Takke MNONydyeHne OT MeaULMHCKUX, obpasoBaTeribHbIX Mnn
WHbIX OpraHu3auun, He BXOOSALWMX B CUCTEMY COLMaribHOro obCnyxumBaHus, MHdopmMaumm o
rpaxkgaHax,  HyXgawwuxca B NpedoCTaBfeHUM  CPOYHbIX  couMarnbHbIX — YCyr.
lMoaTBepXXaeHWeM MpefoCTaBfeHUs CPOYHbIX COUManbHbIX  YCNyr SBNAETCA akT o
npefoCcTaBNeHMM CPOYHbIX coumaribHbIX ycnyr rno ¢opme corfacHo rnpunoxeHuto 1 K
HacTosiwemy [Mopsaky, cogepXalimi cBefeHus O nofiyyatene uM nocTaBLUMKE STUX YCNYT,
BMaax npefoCcTaBfiEHHbIX CPOYHbIX COUManbHbIX YCAyr, cpokax, AaTe M o0 yCrnoBuax WUX
npegocTaBneHnsa. AKT O MpefoCTaBfeHMUM CPOYHbIX CcoumaribHbIX YCryr noaTBepXaaeTcs
nognucblo Nx nosiyvartens.

MnaBa 4. CtaHpapT counanbHbIX yCnyr

MHdopmaumsa 06 nameHeHusax:

lMpukazom MuHucmepcmea couyuarnbHO20 paseumus, OrfeKku U roneyumersibcmea
Upkymckolt obnacmu om 1 ceHmsbps 2015 2. N 128-MIP e nyHkm 9 Hacmosiueao
[NopsiOka eHeceHbI uameHeHus, eacmyrnatowjue 8 cusy ¢ 1 sHeaps 2016 2., HO He paHee 4Yem
yepe3s 10 OHeli nocne OHA oguyuabHo20 orybruKkogaHUs Ha38aHHO20 rpuKkasa

CmM. mekcm nyHkma & rpedbidyuwel pedakyuu
9. CpoyHble coumanbHble YCryri BKITHYatoT:

N OnucaHne O6bem npegocTaBneHnst counanoHonm | NeprnoanyHOCTb
n/n counarnbHoOKn ycnyrm ycnyru npenocTaBneHus
couunanbHomn
ycnyru
1 2 3 4
1. | O6ecneyeHmne MpepoctaBneHue ropsydero nutanHua | 1 pas B 3 mecsaua
oecnnaTHbIM rOpsYUM | MPOAOIMKUTENBHOCTLIO HE Bonee 20
nUTaHNeM nnm pabounx gHEN ManouMyLLUmM
Habopamu NpoayKTOB rpakgaHam.
lMpepocTtaBneHue ropsyero NUTaHUs Ha cpok,
HecoBEepPLUEHHONETHUM, 06yCnoBnNeHHbIN
NOCTYNMBLLUMM B COOTBETCTBUN C HY>KOAaeMOCTbIO,
®epeparnbHbiM 3akoHoM N 120-93. HO He MeHee 5
pas, exxegHEeBHO
MpepocTtaBneHne Habopa NpoayKTOB 2 pasaB
NUTaHUA ManouMyLLUM rpakgaHam, KaneHgapHoMm
nuuam 6e3 onpegeneHHoro mecTta rogy
XUTENbCTBA N 3aHATUN.
2 ObecnevyeHne MpepoctaBneHune ogexabl  0dysu, B 1 pa3 B kBapTan
ogexaown, obyBblo 1 TOM yucne 6bIBLINX B ynoTpebnenun,
Apyrumun npegmetamn | npeameToB NepBon HEOOXOOMMOCTM.
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nepsow

HeobxoanMocCTHn

Copenctaue B OdbopmrieHne n oTnpaska 1 pas B roa

nony4yeHun HeobXxoAMMbIX 3anpocoB No BONPOCYy

BPEMEHHOIO  XWIoro Nony4YeHnst BPEMEHHOTO XNIT0ro

nomMeLLeHns NOMeLLEHNS.

MpepocTaBneHme Xnnoro Ha cpok,
NOMeLLEHNSA HECOBEPLUEHHONETHNM, 06yCnOBNEHHbIN
NOCTYNUBLLMM B COOTBETCTBUM C HY>K0,aeMOCTbHO

depepanbHbiM 3akoHom N 120-93.

Copenicteue B OpraHnsaumsa KOHCYNbTUPOBAHNSA MO 2 pasa B rog

nostly4eHum
pPManNYeCcKon
NOMOLLM B LIeNAX
3awmTbl Npas u
3aKOHHbIX MHTEPECOB
nony4arenen
coumarnbHbIX ycnyr

BOMpOCaM Mnosly4eHust opuanyeckmx
ycnyr, B TOM yucne 6ecnnaTHou
OPMANYECKON NOMOLLM NP Hann4nm
3aKOHHbIX OCHOBaHUN.

Copencreue B
nony4eHumn
9KCTPEHHOM
NMCUXONOrMyYecKomn
nomoLu ¢
npuBrneYeHNeM K 3Ton
paboTe Ncnxornoros u
CBSILLLEHHOCTYXnTene
n

OpraHusaumns KOHCYNbTUPOBaHUS
NCUXONOromM (B TOM Yucrie no
TenedoHy), opraHn3aums BCTPeYn co
CBSLLEHHOCNYXUTenem B Lensax
cogencTems B Mobunmsaumm
NMEIOLLINXCH PeCypCcoB AN Bbixoaa
N3 KPU3NCHOW CUTyauuun.

Mo obpaweHuto
nonyyarens
coumarnbHbIX yCcnyr

OkasaHue nomoLin B
oopMeHUN n
BOCCTaAHOBNEHUMN
AOKYMEHTOB

MomoLwb B 0hopMieHNn JOKYMEHTOB,
ochopmneHne n otrnpaska
HeobxoanMbIX 3anpocoB Ans
BOCCTAHOBMNEHUS YTPAYEHHbIX
AOKYMEHTOB, COBepLUEeHNe 4eNCTBUN
MO BOCCTAHOBEHUIO YyTPAYEHHbIX
AOKYMEHTOB (noceLleHne
yypexaeHumn, opraHnsaumin, opraHoB
rocygapCTBEHHOM BNacTu C Lernbto
noga4yn 3asiBfieHnI, CNpaBoK,
nosly4eHnn# OTBETOB Ha 3anpocChl U
BOCCTaAHOBJEHHbIX JOKYMEHTOB).
OpraHunsauus KOHCYNbTUPOBaHUSA NO
BOMpocam oopMIeHUs 1
BOCCTAHOBMNEHUS [OKYMEHTOB.

3 pasa B roa

CopencTeue B
peLLeHnn BONpoCcoB

OpraHunsauus KOHCYNbTUPOBaHUSA NO
BOMpocaM TpyaoyCTpOMUCTBaA.

4 pasa B rog

3aHATOCTU
MpepnoctaBnexHne BO NMpenocTtaBneHne BO BpeEMEHHOE B cootBeTcTBUM C
BpEMEHHOE Nnofib30BaHNE TEXHUYECKNX CPEeACTB MHOMBUAYaNbHOM
nonb3oBaHue peabvnutauum nporpaMmmomn
TEXHUYECKUX CPencTB peabunutaumm
peabununtaumm (abunutaunn)
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| | | | WHBanuaa |

10. CounanbHble yCnyrm npegocTaBnaoTCs B CPOKU, OOYCNOBEHHbIE HY>KOAEMOCTbIO
nonyyarensa couuanbHbliX ycnyr. PelwweHune 06 okasaHWM CpPOYHbIX COUManbHbIX YCNyr
NPUHUMAETCA HEMeIEHHO.

11. lNoayweson HopmaTMB (PUHAHCUPOBAHUS COUMarbHbIX YCIyr ycTaHaBfvBaeTCcH
NOCTaBLUMKOM COUManbHbIX YCIyr C y4eTOM MeTOOMYECKUX peKoMeHZAauun Mo pacyeTty
noayLeBblX HOPMATUBOB (PUHAHCUPOBAHUS COLMANbHbIX YCIYT.

12. NokasaTensmun Ka4yecTBa nNpefoCcTaBfeHUs coumnarnbHbIX YCryr ABNAKTCH MOMHoTa
N CBOEBPEMEHHOCTb NPeoCTaBMNEeHHbIX COLManbHbIX YCIyr.

13. OueHka pesynbTaTtoB MNpeaoCTaBeHns coumnarnbHbIX  YCNyr nonyyaTtento
coumanbHbIX YCnyr npoOBOAUTCA MOCTaBLUMKOM CoUMaribHbIX YCryr Mocrne OKOHYaHWUS
npefocTaBieHnst coumanbHbIX YCyr U OoTpaxaeTcs B akTe O MNpefoCTaBNeHUM CPOYHbIX
coumanbHbIX YCIyr.

14. MNpepocTaBneHne coumanbHbIX YCIyr OCYLWECTBASETCS Npu YCNOBUN HY>KOAaeMOCTH
nonyyarensa coynarbHbIX YCYr B CPOYHbIX coupnarbHbIX ycryrax.

15. NMpwn npegoctaBneHnn CPOYHbIX CoLMarbHbIX YCIyr MOCTaBLUMK CouManbHbIX YCryr
065a3aH:

1) cobniogaTtb NpaBa YyenoBeka v rpaxagaHuHa;

2) obecneunmBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM W 6e30MacHOCTb nonyyaTenemn
counarnbHbIX YCyT;

3) obecneunTb O3HaAKOMMEHME MonyyaTenem coumnanbHbIX YCNYr (MX 3aKOHHbIX
npegcraButenien) ¢ 4OKYMEHTaMn, Ha OCHOBaHMUM KOTOPbLIX MOCTaBLUMK OCYLLECTBIISIET CBOK
AEeATeNbHOCTb U OKasblBaeT couunarbHble YCIyru;

4) NCNOMHATb WHble 00S3aHHOCTWU, CBA3aHHbIE C peanusauuen npas nonyvatenen
coumanbHbIX YCINyr Ha coumnanbHoe obcnyxmBaHue.

16. MNpu npegocTaBfeHnn CPOYHbIX COLManbHbIX YCNyr NOCTaBLUMK COLMarbHbIX YCryr
AOomkeH obecneunTtb YCNOBUS AOCTYNHOCTM NPefoCTaBfeHus couuarnbHbIX YCnyr angd
WHBANMAOB N OpYrnx nuy C y4eTOM OrpaHUYeHUn UX XU3HeOesaTenbHOCTU, B TOM 4ucre
obecneunTs:

1) BO3MOXXHOCTb COMPOBOXAEHUA NofnyyaTens coumanbHbIX YCyr Npyu nepeasmkeHnm
Nno TEPPUTOPMM NOCTABLLMKA COLMAnbHbIX YCIYr, a Takke Npu nonyydeHnn counanbHbIX YCRyr;

2) BO3MOXHOCTb AJ151 CAMOCTOATESTIbHOIO NepeaBMkKeHns no TeppuTopumn NocTasLLmKa
coumanbHbIX YCryr, BXo4a, BbIXxo4a U nepemMeLleHnsa BHYTPU NOMELLEHNI, UCNOSb3YeMbIX A5
npefocTaBneHns coumanbHblX yCnyr (B TOM Ynicrne And nepeaBkeHus B Kpecnax-Kossickax),
ANa oTAblXxa B cuasdem MOMOXEeHUW, a Takke AO0CTynHoe pasmelleHne obopyaoBaHusa wm
HocuTenen nHpopmaumm;

3) oybnupoBaHWe TEKCTOBbIX COOOLLEHUA TONOCOBLIMUM COOBLLEHUAMU, OCHALLEHWe
noMewleHnin  3Hakamu, BbIMOMMHEHHbIMU  pernbeHOo-ToYeYHbIM  WpudTtom  Bpanng,
O3HaKOMSEHMEe C UX MOMOLbID C HaAMUCAMMU, 3HaKaMu U MHOW TEeKCTOBOM WU rpadouyeckomn
WHOpMaUMEN Ha TeppuTopuM MOCTaBLUMKA couManbHbIX YCIyr, a Takke [AonycK
cypoornepeBoaYvKa, TudnocypaonepeBoaymka, A0onycK cobak-npoBOAHUKOB,
MHOPMUPOBAHNE O NPEeLOCTaBMSIEMbIX COUMArbHbIX YCryrax ¢ UCMNOfb30BaHMEM PYCCKOro
XeCTOBOro si3blka.

17. MonyyaTenb couManbHbIX YCIyr UKW ero 3akOHHbIN NpeaCcTaBUTESNlb UMEET NpaBo
oTKasaTbCs OT coumanbHbiX ycnyr. OTkas odopmnseTca B NUCbMeHHon dopme. B atom
cnyyae rpaxgaHam (Mx NpeactaBuUTENSIM) YCTHO PasbsCHATCSA BO3MOXHbIE NOCNenCTBUS
NPUHATOIO UMW PeLLEHNS.

18. OTka3 nony4atens couuanbHbIX YCRyr UMM ero 3akOHHOro npencraBuTens oT
coumanbHblX  ycnyr — ocBoboxgaeT  YNOSIHOMOYEHHbIN NCMNOMHUTESbHBIN opraH



rocyaapctBeHHon BnactM WpkyTckor obnactm B cdepe coumanbHoro obcnyxueaHust Wt
MOCTaBLUMKOB  couManbHbIX  YCryr  OT  OTBETCTBEHHOCTM  3a  MpedocTaBfieHne
COOTBETCTBYHLLMX CoLMarnbHbIX YCHyr.

Mnaea 5. NMpaBuna npegocTaBneHns couunanbHbIX ycnyr 6ecnnaTtHo nubo 3a nnarty unu
YacTU4YHYylO NnaTy

19. CoumanbHble ycnyrm npegocraBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM;

2) nuuam, NocTpagaBlWMM B pe3ynbTaTe 4pes3Bbl4alHbIX CUTyaLMA, BOOPYKEHHbIX
MEXHaLUMOHamnbHbIX (MEX3THUYECKNX) KOH(DMMKTOB;

3) nony4yatensam coumanbHbIX YCNyr, eCnv Ha gaTty obpalleHuns nx cpegHeayLweBomn
[0X0[4, pacCYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbLIM MPaBOBbIM akToM [lpaBuTenncTBa
Poccuinckon depepaunn, Hxe npeaesisHOM BESNMYMHBI UKW paBeH npefenibHON BenudnHe
cpefHeayweBOro goxoaa Ansa npefocTtasBrieHnst coumanbHbiX yenyr 6ecnnatHo B VpkyTckon
obnactn.

20. [lMpepoctaBneHne couuanbHbIX YCAyr 3a nnAaty WKW 4acTUYHYK  nnaTty
OCYLLECTBMSAETCA B COOTBETCTBUM C [lonoxeHvem o0 yTBepXOAeHMM pasmepa nnatbl 3a
npefocTaBneHne couunarnbHbIX YCNyr U nopsgka ee B3MMaHUusl, YTBEPXOEHHbIM Mpukasom
MuHucTepcTBa oT 3 aekabps 2014 roga N 188-mnp.

MnaBa 6. Tpe6boBaHUA K AeATENbHOCTU NOCTaBLUMKA coumanbHbIX yenyr B ccepe
coumanbHOro oo6cnyxnBaHus

21. Tlpu ocywecTBneHUn [eAaTenbHOCTU B cdiepe coumarnbHOro obcnyXusaHus
NOCTaBLUMK coLMarnbHbIX YCNyr PYKOBOACTBYETCHA NPaBOBbIMW aKTamu, YKa3aHHbIMU B MYyHKTE
5 Hactoswero [lopsigka, a Takke WHbIMA HOPMATMBHbIMM MPABOBbIMM  aKTaMmu,
perynmpyowmmm OesTenbHOCTb MOCTaBLUMKOB COLManbHbIX yCnyr, B TOM 4ucne B cdepe
coumnanbHoro obcnyXmBaHus rpaxgaH.

22. [leaTenbHOCTb MOCTaBLUMKA CcoumanbHbIX YCRyr OOJHKHA OCYLLECTBNATLCA B
COOTBETCTBUM C CaHUTAPHO-3NMAEMUOSNIOTMYECKMMU  TpeboBaHMAMM K  pasMeLLEeHuIo,
YCTPOWCTBY, obopyaoBaHuto, coaepaHuio, CaHUTaPHO-TMIMEHNYECKOMY "
NPOTUBOANMOAEMUYECKOMY  pexuMmy  paboTbl, YCTAHOBMEHHbIMW  3aKOHOAATESIbCTBOM
Poccuinckon ®epgepaunn.

naBa 7. NMepeyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA NPefoCTaBleHUA counanbHbIX
ycnyr

23. [ns npepocTaBneHus coumanbHbIX YCryr nofydatenb couuanbHblX ycryr (ero
3aKOHHbIV MpeacTaBuUTenNb) NpeacTaBnaeT MNOCTaBLUMKY coumarnbHbIX YCAyr 3asiBfieHWe no
dopme cornacHo npunoxeHuto 2 K Hactoswemy MNopsaaky (B criyqyae obpatlleHnsa nonyyaTtens
coumanbHbIX YCIyr) unu rnpurnoxeHuto 3 K Hactoswemy Nopsagky (npu obpalleHun 3aKOHHOTo
npegcraBuTensa nonyvarens counanbHbIX YCryr).

3aKkoHHbIN MpeacTaBuUTeNb NonyyaTens couunanbHbIX YCryr npeacTtaBnseT AOKYMEHT,
YyOOCTOBEPSIOLLMIA NMNYHOCTb 3aKOHHOMO MNpeactaBuUTeNs nosiyvaTens coumanbHbIX yCnyr, u
AOKYMEHT, noATBepXOalolWmnn  NONHOMOYMSA  3aKOHHOrO  NpeactaBuTens  nonyyarens
coumarnbHbIX YCNyr.

24. lMony4aTtenb couuarnbHbIX YCnyr (ero 3akOHHbIN NpeacTaBuUTenNb) MpeacTaBnseT
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NOCTaBLLMKY CoLManbHbIX YCIyr creayowme AoOKYMEHTbI (NMPU X Hanmumn):

1) AOKYMEHT, YOOCTOBEPSIOLLMIA JIMYHOCTL NoNydaTens counanbHbIX YChyr;

2) cnpaBka 0 COCTaBe CeMbM NonyyaTens coumarnbHbIX YCNyr;

3) OOKYMeHTbl 0O Aoxofax nonyvaTens coumanbHbIX YCryr U YrieHOB ero cembu (npu
Hanuuum), a Takke O MpuHagnexawem emy (MM) MMyLLECTBE Ha npaBe COOCTBEHHOCTW,
Heobxoaumble [Ons  onpedeneHuss cpegHedylweBoro [Aoxoda Ans  npefocTaBleHus
coumanbHbix ycnyr 6ecnnaTHo;

MHdopmaumsa 06 nameHeHusx:

[Mpukasom MuHucmepcmea couyuanbHO20 pa3eumusi, Orfeku U riorieyumersibcmea
Upkymckou obnacmu om 1 ceHmsbpss 2015 2. N 128-MI1P e nodnyHkm 4 nyHkma 24
Hacmosiwezo lNopsiOka eHeCeHbI U3MeHeHUs, ecmyrnarouwue 8 cuny ¢ 1 aHeaps 2016 2., HO
He paHee 4Yem 4epe3 10 OHel nocre OHA ogbuyuanbHo20 orybrukosaHusi Ha38aHHO20
rnpukasa

CmM. mekcm nodrnyHkma e rpedbidyuwed pedakyuu

4) cnpaBka egepanbHOro  yypexneHusi  MeOuKO-COuMarnbHOM — 3KCNepTu3bl,
noaTeepxgatowas akT yCTaHOBMEHUS MWHBANUOAHOCTM W MHAMBMAYyanbHasi nporpaMmma
peabvnutaumm (abvnutaumm) MHBanuaa UM MeAMUUHCKOE 3aKMtoYeHWE O HYXOAeMoCTu B
TEXHUYECKUX cpeacTBax peabunurtauum (4ns nHeanmaos) (Npy obpaleHnn 3a nonyvyeHuem
BO BPEMEHHOE MONb30BaHME TEXHMYECKUX CPEACTB peabunurtaumm).

25. B uenax npegocTaBfeHnst CPOYHbIX CoumarbHbIX YCNyr B Criydyae OTCYTCTBUA Y
nonyyatens coumnanbHbIX YCNyr JOKYMEHTOB MOCTaBLUMKOM COUMarnbHbIX YCyr COCTaBNsAeTCs
akT cobecefoBaHus U (MNKM) akT obcnefoBaHUS KUMULLHO-ObLITOBBIX YCNOBUIA MNonyyaTens
coumnanbHbIX YCyr.

CoobueHHble  nonyyaTenem  coumarnbHbIX — YCAYyr  CBEAEHUs  NpOBepsitoTCA
NOCTaBLUMKOM COUManbHbIX YCRAyr nyTemM MofnyyYeHus uHdopmaumm u3 obLienoCTynHbIX
WMCTOYHMKOB, OMnpoca cBuAeTernen, HanpaBneHus 3arnpoCcoB B rOCYLapCTBEHHbIE OpraHbl,
opraHbl MECTHOrO camoynpaBneHus, opraHusaumm He3aBMUCUMO oT nx
OpraHn3aumoHHO-NpaBoBoN OpPMbl 1 PopMbl COGCTBEHHOCTN.

26. lMonyyaTenb couumanbHOW YCNyrn (€ro 3akoHHbIN npeacTaBUTENb) BApaBe Mo
COOCTBEHHOM MHMUMATMBE NPeacTaBUTb AOKYMEHTbl, Haxogsilmecss B pacnopsiKeHun
rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOynpaBlieHUs U NOABEOOMCTBEHHbLIX UM
opraHusaumn. B cnyyae HenpeacTaBneHUst YKasaHHbIX [OOKYMEHTOB OHM noanexart
NOSTlyYEHMIO  MOCTABLUMKOM  COUManbHbIX  YCryr B  MOpPsiAKE  MEXBEeLOMCTBEHHOIo
MHGOPMAaLMOHHOIO B3aMMOAENCTBUSA B COOTBETCTBUN ¢ DeaeparibHbiM 3akoHOM OT 27 uions
2010 rogpa N 210-®3 "O6 opraHMszauun npeaocTaBrEeHUs TOCYAApPCTBEHHbIX U
MYyHUUMNanNbHbIX ycnyr".

MHdopmaums 06 naMeHeHusix:

lMpukazom MuHucmepcmea couyuasribHO20 paseumusi, OrfeKku U rone4yumersibcmea
Upkymckot obnacmu om 1 anpensa 2015 2. N 38-MlP Hacmoswut [lNopsidok OornosiHeH
nyHkmom 26. 1

26.1 [Ins npepoctaBneHna coumarnbHOW ycrnyrm B BuAe COOEUCTBUA B MOSyvYeHUn
9KCTPEHHOW MCUXONOrMYECKOM MOMOLLM C MpuBAeYEeHMEM K 3Ton paboTe NCUXonoroB wu
CBSILLEHHOCNYXuTenen no TenegoHy npeacraBrneHna JOKYMEHTOB, YKa3aHHbIX B MyHKTax 23 -
25 Hacrtoswero [lopagka, He TpebyeTcs, 3asBNeHWeM nonyvatens couuanbHbIX Ycnyr
cuMTaeTcs ero ycTHoe obpalleHue.

27. OcHoBaHMEM [Ond NpefocTaBfeHusl coumanbHbIX YCAyr Takke sBhsieTcs
nonyyeHne OT MeaMUMHCKMX, OBpasoBaTefibHbIX UM UHbIX OpraHvM3auui, He BXOASLMX B
CUCTEMY couuanbHOro obcnyxmBaHus, WHMOPMaUMM O rpaxgaHax, HyXAawLwmxcs B
npegocTaBfeHUM CPOYHbIX COLMaribHbIX YCyr.
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FnaBa 8. UHble Tpe6OBaHM$I K npegocTtaBJ/iIeHUIO couMnaribHbIX yCnyr y4dypexgeHusamMmum

28. [eATenbHOCTb  Y4YpexaeHUW pernaMmeHTUpyeTca  YCTaBOM,  MOJIOKEHUEM,
npasuramn,  UHCTPYKUMSAMM,  JIOKaNbHbIMA  HOPMATUBHBIMKM  akTaMu  yypexgeHus,
AOKyMeHTamu B 06riactu ctaHgapTusaunm.

29. MecTopacnonoXeHus y4pexaeHun [OOKHbl COOTBETCTBOBATb  Cleaylowum
TpeboBaHNAM:

1) TpaHCNOpTHAA OOCTYNHOCTb 34aHUN yYpeXaeHUN AN rpaxkaaH;

2) BXO4 B 34aHWe ydpexpaeHus obopyayetcsa  MHGOpMauMOHHON  Tabrmykomn
(BblBECKOM), copepxawen UHPOpPMAUUKD O MNOSIHOM  HAMMEHOBaHUU  yYpexneHus.
MHdopmaumoHHble Tabnuukn (BbIBECKM) pasMeLLaloTcs psaom € BXogoM nubo Ha aBepu
BXofa TakK, YToObl OHM BbINN XOPOLLIO BUAHBLI FpaXgaHaw;

3) npuem rpaxgaH OCyLecTBNAeTca B KabuHeTax ydpexaeHus, BXo4 B KOTopble
obopyayeTca MHPOPMaLMOHHbLIMU Tabnuykamu (BbiIBECKaMn) € ykadaHueM Homepa KabuHeTa,
B KOTOPOM OCYLLIECTBNAETCH OKasaHne rocyapCTBEHHOW YCIyru.

30. B y4ypexgeHum OomkHbl OblTb 06opyaoBaHbl paboyne mecta C nepcoHasnbHbIM
KOMMbIOTEPOM C BO3MOXHOCTbIO JOCTYMNa K HeobxoanmMbIM MHPOPMaLUMOHHLIM 6a3am OaHHbIX,
nevartarLnM, KONMpoBarsbHbIM WU CKAHUPYIOLUM YCTPOMCTBaAMN.

31. B yuypexpeHuax OOMmkHbl OblTb 00OpyoOBaHbl MecTa OXUMAAHWSA ONA rpakaaH,
KOTOpble O0STKHbI COOTBETCTBOBATb KOMGOPTHLIM YCMOBUSAM OS5 rpaXdaH U OnTUMaribHbIM
yCrnosmnsam paboTbl COTPYOHUKOB YUpEXAEHNS.

32. Pexxum paboTbl yupexaeHus yCcTaHaBNMBaeTCHa yuYpeXaeHneMm.

33. YuypexgeHus YKOMMNEKTOBbLIBAOTCA HEOOXOAMMbIM YMCIIOM COTPYAHWMKOB B
COOTBETCTBUM CO LUTATHbIM pacrnvcaHUeM YYpexaeHns C y4eTOM HOPMaTUBOB LUTATHOM
YUCIEHHOCTU, YCTAHOBMEHHbIX NPUKA30M MUHUCTEPCTBA.

34. PeweHus, pencteua (6esgencteme) cneumanuctoB yypexaeHun B npouecce
npegocTaBneHnsa coumanbHbiX ycrnyr MoOryT OblTb O6XanoBaHbl B agMWHUCTPATUBHOM
nopsigke (OUPEKTOPY YYpexaeHus UM B MUHUCTEPCTBO) U (Mnn) B cygebHoOM nopsake B
COOTBETCTBUM C 3aKoHOZaTenbLCcTBOM Poccumrckon denepaumn.

35. VYupexpgeHuna obecneunBaloT WHGPOPMMPOBAHME rpaxgaH O BO3MOXHOCTU
nonyyeHnst coumanbHbIX yCryr creaylowmmm cnocobamu:

N n/n Cnoco6 CoctaB pa3meLaemom YacTtoTa
MHOPMUPOBAHUSA (ooBogumon) obHoBMNEHUSA
MHdopMauunun MHdopMauunun
1. CpenctBa maccoBown HanmeHoBaHune Mo mMepe
MHdopMauunu yypexneHumn HeobxooMMocCTH
2. VHTepHeT-pecypchbl coumarnbHoro
3. NHdopmaumoHHble obcnyxmBaHus c
CcTeHabl, BykneTbl ykaszaHueMm agpeca M
TenedoHa.
CopepxaHue
rocygapCTBeHHOW yCrnyru

MHdopmaums 06 naMeHeHusix:

lMpukazom MuHucmepcmea couyuasribHO20 paseumusi, OrfeKu U rone4yumersibcmea
Upkymckoti obnacmu om 8 mas 2015 e. N 56-MlP nyHkm 36 Hacmoswezo [llopsidka
U3r10XXKeH 8 Hosol pedakuyuu, ecmynarwel 8 cury ¢ 1 sHeapsi 2016 e., HO He paHee 4yeMm
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yepes 10 OHel rnocne OHA oguyuaibHo20 orybruKkogaHUs Ha38aHHO20 rpukKkasa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
36. lNpu popmmnpoBaHnn rocygapCTBEHHOIO 3aaHus ANa yYpeXxXaeHuUn ncnosib3yeTcs
crnegyrowasa cuctema nokasatenen o6bema n Ka4ecTBa NpPeaoCcTaBeHNs CoLmanbHbIX YCNYr:

N MokasaTenu obbema u Ea. nam. OnuncaHne nokasaTtensd
n/n KavecTBa rocygapCTBEHHOWN
ycrnyru
1. | YncneHHoCTb rpaxaaH, yen. YKa3blBaeTCsa YNCMEHHOCTb
NONYYMBLLNX CPOYHbIE rpaxkgaH, NonyYMBLINX
counarnbHble yCrnyrm CpO4HbI€ coumarnbHble YCryrn B
yuypexneHum
2. | donsa rpaxaaH, Nony4mBLINX % YkasblBaeTcs 4ond rpaxaaH,
CPOYHbIE couMnanbHbIe YCIyrn, MNONYYMBLUNX CPOYHbIE
B 00LLEM yuMcrie rpaxaaH, coumanbHble ycnyru B
obpaTtuBLLMXCS 3a NONyYeHnemM OTYETHOM Nepuoae, ot obLiero
CPOYHbIX CoLManbHbIX yCryr KOnM4yecTBa rpaxkaaH,
obpaTmBLLMXCS 3a NONy4YeHNneM
CPOYHbIX COLManbHbIX yCnyr

MWHUCTP coumanbHOro pasBuTUS, ONEKM U NONeYMTENbLCTBA B.A.PogunoHos
MpkyTckon obnactm

FTAPAHT:
Cwm. gaHHyto coopmy B pegaktope MS-Word
MpunoxeHue 1
K [Mopagky
npenocTaBreHusA
CPOYHbIX couManbHbIX ycnyr

AT
O INpenoCTaBJIEHMM CPOYHBIX COLMAaJIBHBIX YCaAyI

N

(maTa cocTaBJIEHUS)

(HaMMeHOBaHME IIOCTAaBIMKA COLMAJIbHBIX ycnyr')
B JIMLe

(bamMmnms, muMs, OTUECTBO, IJOJIXHOCTL)

IOeMCTBYyKIEer0 Ha OCHOBAaHUM ,

(HavMeHOBaHMEe IOKYyMEeHTa)
MMEHY & MBI B pmajJabHeymeMm "IlocTaBUMK COLMAJbLHEX ycayrn", C OnIHOM
CTOPOHH, U

(baMmnmsa, mMsS, OTUECTBO I'pPaxIaHMHA,
IOJIYUMBIIETO CPOYHEIE COLMAaJIbHEE YCJyIM)
UMEeHyeMHM B nmalibHeumeMm "lloJsiydyaTeJsib  COLMAJIbHEIX ycayr", C Opyroun
CTOPOHE, COCTaBMJIM HaCTOAWMM akT O TOM, dYTO [lojlydaTeJsio COLMAJIBHBIX YCJIyT
IpelOCTAaBJIEHE CJledylliMe CPOYHEE COLMAaJIbHBE YCIyIM:
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N HanmeHoBaHue O6bem JaTta OTmeTKa 0
n/n CpOYHON npegocTaBneHnsa | npegocTaBneHns BbINOSTHEHUM
couunarnbHOM ycnyru CpOYHOM CpOYHOM
coumarnbHoOmn coumanbHomn
ycnyrm yCnyru
1 2 3 4 5
CpO‘:IHbIe COoLMaJIbHEIE YCIIy T InIpenoCTaBJIEHEI KadeCTBEHHO, B ITOJIHOM

obbeMe U CBOEBPEMEHHO, [PETEeH3UM He MMEeD.

[IocTaBUMK COLMAJIbHBEIX YCJYyT onyyaTesyib COLUMAaJIbHEIX YCJYT
(®MO, mnommnmchb) (®MO, mnommnmchb)
(DOJIXHOCTHE)
MII
FTAPAHT

Cwm. gaHHyto coopmy B pegaktope MS-Word
MpunoxeHune 2
K [Mopagky
npepocTaBneHus
CPOUHbIX coumanbHbIX yCnyr

(HamMeHOBaHMEe [OCTAaBUMKA COLMAaJIbHEIX yciayr,

KOTOPOMYy IIpeInoCTaBJIdeTCHd 3adgBJIEHUE)
oT

(OO mosyuaTeJsid COLMAaJIbHEIX YCJYyT)

(ampec mMecTa XUTeJLCTBA)

(KOHTAKTHEINM TeJyiedOH)

BasiBneHnune
O IpenoCTAaBJIEHMM COLMAJIBHEIX YCIyT

[lpomwy HNpemoCTaBMUTL MHE CPOUYHBE COLMAJIBHEIE YCIIYyIU.
CocTar ceMbU:

(yxka3elBaeTcsa CcOCTaB CeMbU)
CBenmeHMs O HOOXOIe, YyUMTHBAaeMble IJIS pacueTa BeJIMUMHB CPEeNHeIyNeBOI'O

JOoXOIna IoJjiydaTeJid COLMAJIBHEIX YCJIYyI' 3a IIOCJIEeOIHUrE 12 mMmecsauesn

ﬂOCTOBepHOCTb M IIOJIHOTY HacCTOAIIMX CBEeIOeHuUn ImooTBEepPXOamn.
C IIOpPAIOIKOM npenoCTaBJIEHUMA CPOYHEIX COoLMaJibHBEIX YCIIyT" IIOCTaBUIMKAMN

O3HaKOMJIEH M COIJIaCeH.



Ha o00paboTKy IepCOHAJILHEIX IaHHHX O cefe B COOTBETCTBMM CO CTaTbenr 9
denmepanbHOTO 3BakoHa oT 27 wmionsa 2006 roma N 152-93 "O nepCcoOHAJIbHHX
OAHHEX" 1IJig BKJIOUEHMS B PEeTrMCTP [HOoJlydaTeJlell COLMAaJIbHEIX YCJyT':

(corylaceH/ He coIJlaceH)

( ) 1] 1] Toma
(moonmucno) (®.11.0.) maTa BalloJIHEHUS 3adaBJIEHUS

FTAPAHT:
CwMm. gaHHyto coopmy B pegaktope MS-Word
MpunoxeHue 3
K [Mopagky
npepnocTaBneHus
CPOYHbIX couMarnbHbIX ycnyr

(HamMeHOBaHMEe OCTAaBIMKA COLMAaJIbHEIX ycnyr)
oT

(VIO 3aKOHHOTO NpPEenACTaBUTEJIS [IOoJydaTeJid
COLMAaJIbHEIX YCJIYT')

(PexBU3UTE OOKYMEHTAa, IIONTBepXIawnueIlo

IIOJIHOMOUYMA 3aKOHHOT'O IIpenCTaBUTETIA
IOJIydyaTeJiss COLUMAJIbHEIX YCJYT)

(aompec MecTa XMUTeJIbCTBa BaKOHHOTIO
npencraBuUTesid NOJydaTeJid
COLMAaJIbHEIX YCJYT')

(kOHTaKTHBEM TeJleOH B3aKOHHOI'O IIpelNcTaBUTeJId
IoJIyyaTeJiss COLUMAaJIbHBEIX YCJIYyT)

BasiBnnenne
O MNpenoCTaBJIEHUMM COLMAJIBLHEIX YCIyT

[lpowy mpenocTaBUThb

(®MO mosyuaTeJsisa COLMAaJIbHBEIX YCJIYyT')
CPOUYHHEE COLMaJIbHBIE YCJIYyIU.

CocTaB ceMbM TOJIydaTesid COLUMAJIbHEIX YCJyT

(ykasplBaeTCcsa COCTaB CeMbM I[IOJIydaTeJisd COLMAJIbHEIX YCJIYyT)
CBenmeHuss O HOOXOHe, YUMTHBAEMHE IJIsd pacueTa BEeJIMUMHE CPeOHeOyleBOTO
ooxXoma MoJiydaTeJis COLMAJIbHHEX YCJYT 3a HnocjenHue 12 MecslesB:

IOCTOBEPHOCTE M IOJIHOTY HAaCTOAWMX CBEIESHUM INOOTBEPXIAlo.

C IIOPAIOKOM npenoCTaBJIEHUMA CPOYHEBEIX COLMAJIbHEIX YCIIYT' O3HaAKOMJIEH WU
COTJIaCEH.

Ha o00paboTKy T[EepCOHAJIbHEIX JaHHEX O cebe m nojydaTeJe COLMaJlbHBIX
yCJIyI' B COOTBETCTBUM CO cTaTeey 9 demepalibHOTO 3akoHa oT 27 wuwona 2006
roma N 152-03 "O nepcoHalIbHEIX HOaHHEIX" IJIS BKJIOUEHMSA B PeecTp HojiydyaTesien
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COLMAJIbHEIX YCJYT: .
(corgsiaceH/ He corJjlaceH)

( ) " " Toma

(moOonmcob) (®.11.0.) maTa SBaloJIHeHMS BadBJIeHUd



